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1 BEGRIPSOMSCHRIJVING 

1.1 ONLINE HULPVERLENING? 

1.1.1 EEN POGING TOT DEFINITIE 

Q..)+#'')! 0+(! $%+)%! %'! 5++(! 6&#! &,! 0')*'#-'(! -+%! -'! ,'79'! 0..)! -'! %')*! .(#&('! @7#/0')#'(&(5 !
5''(! -&'/5++(-'! )'-'(! ,'(%1! I/! -&%! *.*'(%! 5';)7&,%! *'(! 9.0''#! %')*'(! -+%! @'%! ;&:(+!
.(*.5'#&:,!&$!-'! !-'!
*''$%!5';)7&,%'! %')*1!Q.#5'($!*&:! &$!-'!(++*!%).76'($!.(-')$<@&,%!++(!-'! #+-&(5!-&'!9'!-',%1!
4+!-&%!%'!0')*'#-'(!#&:,%! !/)'<&'$!;'%','(%1!

#'!C+(-6. !E3%'),'(;7)5!U1a1>18!POOXH!.*$<@)&:B%!
Q")8*,*&""/,$ ;"&6'#1"#$ 2"*$ 1"$ )'2%7*"& ]! 1"$

9"R#,*+*7*+'#-.+,""&1"$0'&9$;''&$2"#,"#$+#$2--*,)8-%%".+(/"$"#$9"",*".+(/"$#''1 ]!

A&%! &*/#& 1"$ 9"R#,*+*7*+'#-.+,""&1"$ 0'&9$ ;''&$ 2"#,"#$ +#$
2--*,)8-%%".+(/"$ "#$ 9"",*".+(/"$ #''1$ ;+-$ ""#$ &")8*,*&""/,"$ ;"&6+#1+#9$ 2"*$ 1"$ )'2%7*"& !
;'%','(%1!A'9'!-'B&(&%&'!,#&(,%!0.#5'($!*&:!'<@%')!96++)*.'-&5!'(!6'&(&5!*'($'#&:,1!

D'(!;'%')'!'(!*'')!*'($'#&:,'! 0')%+#&(5! #&:,%!*&: !./"$ ,')+--.$ $ -9'9+,)8"$ +#*"&;"#*+"$3--&6+($
9"6&7+/$ 9"2--/*$ 3'&1*$ ;-#$ 8"*$ +#*"&#"*$ '2$ %&'<",,+'#"."$ 87.%;"&."#"&,$ "#$ 87.%;&-9"&,$ 2"*$
"./--&$+#$)'#*-)*$*"$6&"#9"#4$5"*$9--*$,*""1,$'2$+#*"&;"#*+",$1+"$9"&+)8*$0+(#$'%$8"*$'#1"&,*"7#"#$
;-#$ +#1+;+17"#$"#$9&'"%"#$ +#$ 87#$ &".-*+"$ *'*$ 1"$'29";+#9$2"*$ 8"*$ ''9$'%$3".0+(#,;"&8'9+#9 ^!
E2'$%-+5@!?18!MNNbH!

A'!-'B&(&%&'! 0+(!''(! %')*! &$! [[(!-&(51! I(#&('!@7#/0')#'(&(5 ! &$!''(!;'5)&/!-+%!'<@%')!@''#!6+%!
#+-&(5'(!-',%1!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
]!3RDG`D4=_Ga8!U1a1>8!E-#$@-"."M$5-#13''&1"#6'"/$5"1"#1--9,$A"1"&.-#1,8!%6''-'!-)7,8!_%)'<@%8!Q+(!A+'#'!

T'c&<.5)+B&'8!POOX!
^!2D3RA"aC8!?18!Q')5+-')&(5!0+(!PP!*++)%!MNNb8!=)755'8!CIFD3R8!-'/+)%'*'(%!#')+)'(./#'&-&(58!MNNb!

E.(7&%5'5'0'(!0')$#+5H1!W(J!?Cd38!D1!E'1+1H8!S#.+#"$9",%&"/,87.%;"&."#+#98!I.$%'(-'8!CIFD3R8!-'/+)%'*'(%!
Q'$+#&7$! !CW338!MNNb!E.(7&%5'5'0'(!/).:'<%(.%+H!



!

@"".$CM$'#.+#"$9",%&"/,;'"&+#9$""#$/-1"&$ $ H$

1.1.2 ONLINE HULPVERLENING: EEN TERM DIE VELE LADINGEN DEKT 

I(#&('!<.**7(&<+%&'!,+(!./!@''#!6+%!*+(&')'(!/#++%$!0&(-'(1!Y.!,+(!*'(!-&)'<%8!7&%5'$%'#-!.B!
.(;'/++#-! 0');.(-'(! 9&:(! ;&(('(! &(-&0&-7'#'! .B! 5).'/$<.(%+<%'(1! A'9'! .(#&('!
<.**7(&<+%&'0.)*'(! @';;'(! '#,! @7(! $/'<&B&','! ,'(*'),'(1! W(! @'%! .(-')9.',$)+//.)%!
I(-')9.',! (++)! *'%@.-&',! 0..)! .(#&('@7#/0')#' ! 5''B%! *'(! ''(!
5.'-! .0')9&<@%! 0+(! -'9'! <.**7(&<+%&'0.)*'(1! A'! .(-')$%++(-'! %+;'#! ,.*%! -+(! ..,!
)'<@%$%)'',$!7&%!-&%!.(-')9.',$)+//.)%1!

! !"#$%&$'%())*+"%,&"$' -"&.$/&$01$'%())*+"%,&"$' 2+3$4,,01$'%())*+"%,&"$'

5+1"6"1*$$0' I(#&('!5'$/)',! DS*+&#! 3.<&+#'!4'%6'),!3&%'$!

5+'.#($4' ?@+%)..*! K.)7*! W(B.)*+%&'0'!6';$&%'$!
7,3$0'89'!$'6$#/%:"00$+1$'(+0"+$'%())*+"%,&"$6(#)$+e'

A'9'!;+<@'#.)/).'B!@+(-'#%!@..B-9+,'#&:,!.0')!.(#&('!5'$/)',$0.')&(58!;'%')!;','(-!+#$!<@+%%'(1!
C&');&:!0'),&'$!&,!-'!%')*! .( <@+% !(++)!*&:(!*'(&(5!&(B.)*''#!
.0'),.*%1!

1.2 KENMERKEN VAN EEN ONLINE GESPREK 

1.2.1 INLEIDEND 

C.'6'#!9.6'#!.(#&('!+#$!B+<'S%.SB+<'!<.**7(&<+%&'!-&)'<%'!<.**7(&<+%&'0.)*'(!9&:(8!*'),'(!-'!
.(-')9.',')$!0+(!?I2U+@$!3.<&++#!F'),!E")%'0'#-'@.5'$<@..#H!&(!@7(!.(-')9.',$)+//.)%!''(!
++(%+#!-7&-'#&:,'!0')$<@&##'(!./1!C&');&:!$%++(!9&:!9.6'#!$%&#!;&:!-'!;'+(%6..)-')!E.(%0+(5')H!+#$!;&:!
-'!./).'/')!E9'(-')H1!

D'(! ;'#+(5)&:,'! 0)++5! ;&:! -'9'! 0')$<@&##'(! &$! 0..)! 6&'! 9&:! *''$%! &(5)&:/'(-! 9&:(1! Q+(<.//'(.##'!
$%'#%! &(! @++)! +)%&,'#! J"79187.%$ "#$ #+"73"$ 2"1+-M$ 3+"$ 6"9"."+1*$ 3+"N ! %')'<@%! -+%! -'! :.(5'!
5'(')+%&'!./5).'&%!*'%!-'!*.-')('!<.**7(&<+%&'%'<@(.#.5&'f(1!Y&:!5++(!@&')!-+(!..,!;'-)'0'(!
*''! .*1X! C'%! &$! -7$! (&'%! 0)''*-! -+%! @7#/0')#'(')$! 9&<@! 0++,! *'')! *.'%'(! ++(/+$$'(! -+(!
:.(5')'(1!I*!9&<@!++(!%'!/+$$'(!&$!''(!.0')9&<@%!0+(!-'!;'#+(5)&:,$%'!0')$<@&##'(!*'%!''(!B+<'S
%.SB+<'!5'$/)',!++(5'6'9'(1!C&')(+!$%+!&,!$%&#!;&:!6'#,'!,'(*'),'(!''(!.(#&('!5'$/)',!%L/')'(1!

C.'6'#!&,!@&')!5''(!*'%@.-&$<@!,+-')!6&#!++()'&,'(8!$%+!&,!+B!'(!%.'!$%&#!;&:!6+%!-'9'!,'(*'),'(!
;'%','('(! 0..)!-'! *++%$<@+//'#&:,! 6'),')1!Q..)! ''(! <.*/#'%')! *'%@.-&$<@! ,+-')! .0')! .(#&('!
@7 1!

! !

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
e!QT"D2W4?`8!C1!'1+18!S#1"&0'"/$#--&$2"*8'1+"/$;''&$'#.+#"87.%;"&."#+#9$+#$""&,*".+(#,3".0+(#,3"&/8!a'(%8!

")%'0'#-'@.5'$<@..#8!?I2U+@$!3.<&++#!F'),8!MNNO8!/1!O!E.(7&%5'5'0'(!.(-')9.',$)+//.)%H!
X!Q"4?IUUD4ITTD8!Q18!J"79187.%$"#$#+"73"$2"1+-M$3+"$6"9"."+1*$3+"N8!"#')%8!:)51!]^8!()1!^8!MNNZ8!/1!MX!S!]^!



!

@"".$CM$'#.+#"$9",%&"/,;'"&+#9$""#$/-1"&$ $ O$

1.2.2 KENMERKEN VAN ONLINE GESPREKSVOERING7 8 9 

I0')! -'! ,'(*'),'(! 0+(! .(#&('! 5'$/)',$0.')&(5! ;'$%++%! *.*'(%''#! 6'&(&5! 4'-')#+(-$%+#&5'!
#&%')+%77)1! I*! ''(! -'5'#&:,'! 6'')5+0'! %'! 5'0'(! 0+(!-'9'! ,'(*'),'(! 6+$! &,! 5'(..-9++,%! 0')!
;7&%'(!-'!='#5&$<@'!5)'(9'(!%'!$%+//'(1!U).B'$$.)!"9L!=1!E/).B'$$.)!/$L<@.#.5&'8!7(&0')$&%'&%!0+(!
C+&B+8!W$)+'#H!&$!'c/')%!./!-& +#*"&#"*$)'7#,".+#9 !#)T).'%"1+-$

$ ;'$<@)&:B%! @&:! '(,'#'! ;'#+(5)&:,'! ,'(*'),'(! 0+(! .(#&('!5'$/)',$0.')&(54$
A++)(++$%! /7%%'! &,! I(-')9.',! (++)! *'%@.-&',! 0..)!
.(#&('@7#/0')#'

1!

C'%! ./0+##'(-$%'! ,'(*'),! 0+(! .(#&('! 5'$/)',$0.')&(5! &$! @'%! .$3#$;' ,,+' +(+<6$#3,0$'
%())*+"%,&"$!'(!/+)+#&(57g$%&$<@'!%','($!9.+#$!5';+)'(8!&(%.(+%&'8!..5<.(%+<%!.B!6'('(1!A&%!0+%!

;,+,0$+#$1*%&"$ 1!Q..)!-'!@7#/0')#'(')!;'%','(%!-&%!-+%!@&:!9'')!
;'67$%!&(!''(!5'$/)',!*.'%!$%++(1!2'(!*.'%!-'!'&5'(!(.(S0');+#'!$&5(+#'(!9.+#$!*'-'#'0'(!.B!
''(! +<%&'B! #7&$%')'(-'! @.7-&(5! $%'#$'#*+%&5! 0');++#! 6'')5'0'(1! A++)(++$%! 9+#! *'(! -'!
.(%;)','(-'! $&5(+#'(! 0+(! -'! ./).'/')! *.'%'(! &(07##'(1! Q++)-&5@'-'(! -&'! *'(! (.)*++#! &(9'%!
9.+#$!-..)0)+5'(!.B!/+)+B)+$')'(!,.*'(!&(!''(!.(#&('!5'$/)',!-+(!..,!*'')!++(!;.-1!C'%!)&$&<.!
%'! 0''#! '&5'(! &(%')/)'%+%&'$! %'! *+,'(! '(! (++$%! '#,++)! %'! $/)','(! &$! &**')$! 5)..%1! D'(!
;'+(%6..)-')!S!.B!-&%!(7!''(!@7#/0')#'(')!&$!.B!''(!0)&:6&##&5')!S!(''*%!-7$!;'$%!''(!9'')!+#')%'!'(!
;'0)+5'(-'!@.7-&(5!++(!.*!9&:(!;..-$<@+/!0.##'-&5!.0')! %'!;)'(5'(!'(!-'!;..-$<@+/!0+(!-'!
./).'/' !5''B%!''(!5.'-'!6'')5+0'!0+(!
6+%! -&%! 0..)! $/'<&B&','! 0++)-&5@'-'(! ;'%','(%! -&'! ''(! @7#/0')#'(')! &(9'%! 9.+#$! /+)+B)+$')'(8!
*''#'0'(8!;'*.'-&5'(!.B!#7&$%')'(1!

I.,! -'! (+="%:&3,,#:$"1! 6,+' 3$"1$' 4,#&">$+' &$! ''(! ./0+##'(-! ,'(*'),! 0+(! .(#&('!
5'$/)',$0.')&(51! A'9'! .(9&<@%;++)@'&-! 5''B%! 0++,! ++(#'&-&(5! %.%! @'%! $<@'//'(! 0+(! ''(!
&-'++#;''#-! 0+(! -'! +(-')'! /+)%&:1! 3+*'(! *'%! -'9'! .(9',')@'&-! 9.)5'(! -'! +(.(&*&%'&%! '(! @'%!
+##''(!9&:(!++(!-'!<.*/7%')!0++,!0..)!6+%!"9L!=1!.*$<@)&:B%!+#$!@'%! (+0"+$'1"/"+:"3"&"(+'$??$%& 1!
C&')*''!-.'#%!@&:!./!-'!.(%)'**&(5!-&'!-'!./).'/')!')0++)%1!A'!./).'/')!$%'#%!9&<@!$('##')!./'(!
'(!#++%!9&:(!'*.%&'$!0++,!-'!0)&:'!#../1!I*-+%!@''#!6+%!@7#/0')#'(')$!5'6..(!9&:(!++(!''(!B+<'S
%.SB+<'!5'$/)',8!6++);&:!''(!;..-$<@+/!9.+#$!9'#B*..)-5'-+<@%'(!0++,!5'#'&-'#&:,!++(!(++)!0..)!
,.*%8! ,+(! -&%! <.(B).(%')'(-! 9&:(1! I*! (&'%! &(! @+(-'#&(5$0')#'5'(@'&-! %'! 0')0+##'(! $%++%! -'!
@7#/0')#'(')!;'$%!$%'0&5!&(!9&:(!$<@.'('(1!

=&:!''(!.(#&('!5'$/)',! &$!')!..,!$/)+,'!0+(!*'')!%0"@+&,*&(+()"$1!A'!<#&f(%!;'$#&$%!9'#B!6++)8!
6+(('')! '(! @.'#+(5! @&:! ''(! .(#&('! 5'$/)',! '+$L! -'/+)%7)' ! .B!
'$<+/' !0..)%1!W(!%'5'($%'##&(5!%.%!''(!B+<'S%.SB+<'!5'$/)',!,+(!''(!./).'/')!%&:-'($!''(!.(#&('!
5'$/)',!5'*+,,'#&:,')!./$%+//'(1!3.*$!,+(!-&%!')0..)!9.)5'(!-+%!''(!@7#/0')#'(')!(+!@'%!/#.%$'!
0')%)',!0+(!''(!./).'/')!*'%!''(!6)+(5!5'0.'#!;#&:B%!9&%%'(1!C'%!5'$/)',!&$!&**')$!(&'%!+B5').(-1!
A'!@7#/0')#'(')!,+(!+<@%');#&:0'(!*'%!@''#!6+%!0)+5'(!.B!@'%!5'0.'#!-'!:.(5')'!(&'%!5'@.#/'(!%'!
@';;'(1!Q+(7&%!@'%!&-''!0+(!-'!0)&:;#&:0'(-@'&-!E9.+#$!;&(('(!>"?!2'('(H!,+(!*'(!-&%!.(-')!-'!
0')+(%6..)-'#&:,@'&-!0+(!-'!:.(5')'!/#++%$'(1!

!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
b!"Yd8!=18!U#*"&#"*$)'7#,".+#91!W(J!?1!D1!3/&'#;')5')!ED-1H8!!#)T).'%"1+-$'<$-%%.+"1$%,T)8'.'9T8!3+(!A&'5.8!"<+-'*&<!

U)'$$8!MNN^8!/1!]XO! !]bZ!
Z!QT"D2W4?`8!C1!E'1+1H8!S#1"&0'"/$#--&$2"*8'1+"/$;''&$'#.+#"87.%;"&."#+#9$+#$""&,*".+(#,3".0+(#,3"&/8!a'(%8!

")%'0'#-'!C.5'$<@..#8!?I2U+@$!3.<&++#!F'),8!MNNO8!/1!PM!E.(7&%5'5'0'(!.(-')9.',$)+//.)%H!
O!3?C"T`D48!K1!'1+18!5-#16'"/$'#.+#"$87.%;"&."#+#98!C.7%'(8!=.@(!3%+B#'7!0+(!T.5@7*8!MNPN8!/1!PZ]!S!PO]!



!

@"".$CM$'#.+#"$9",%&"/,;'"&+#9$""#$/-1"&$ $ CG$

A..)! -'! +7%.(.*&'!'(! +(.(&*&%'&%! -&'! *'%! -&%! *'-&7*! 5'/++)-! 5++(8! @.'B%! -'!./).'/')! 5''(!
0')+(%6..)-&(5!+B!%'!#'55'(1!A&%!;'(+-)7,%!-+(!..,!-'!?0$A"3"0"&$"&!0+(!-&%!*'-&7*1!A'!<#&f(%!,+(!
''(!.(#&('!5'$/)',!$%+)%'(!6+(('')!@&:!')!(..-!++(!@''B%!'(!6++)!@&:!6&#1!D)! &$!;.0'(-&'(!6'&(&5!
(..-!++(!@'%!*+,'(!.B!0.#5'(!0+(!+B$/)+,'(1!

A'! ,+(+")"&$"&! -&'! &,! )''-$! 0')*'#--'! &$! ''(! 9'')! ;'#+(5)&:,! ,'(*'),! 0+(! .(#&('!
5'$/)',$0.')&(51! Q''#! 5'$/)',$$.B%6+)'! E9.+#$! @'%! <@+%/#+%B.)*! 0+(! @'%! 4'%6'),! >"?! I(#&('H!
5''B%!6'&(&5! %.%!5''(!5'5'0'($!0+(!-'!./).'/')!6'')1!A'9'!+(.(&*&%'&%!<)'f')%!$+*'(!*'%!-'!
5).%'!+B$%+(-!%7$$'(!./).'/')!'(!;'+(%6..)-')!''(!0)&:!0'&#&5'!'(!0')%).76'#&:,'!.*5'0&(51!I*!
-'9'! +$/'<%'(! %'! ;'(+-)7,,'(! 5'0'(! 5';)7&,')$! 0+(! -')5'#&:,'! $.B%6+)'! 0++,! ++(! -+%! -'!
/')$..($5'5'0'($!(&'%!;&:5'@.7-'(!6.)-'(1!Y.!,#&(,%!@'%!&(!-'!-&$<#+&*')!./!-'!6';$&%'!0+(!@'%!
4'%6'),!>"?!I(#&('J! 5"*$'#.+#"V-1;+",V9",%&"/$;-#$JKL46"$ +,$,*&+/*$;"&*&'73".+(/:$-#'#+"2$"#$
9&-*+,4$ @"$ +#8'71$ ;-#$ ""#$ 9",%&"/$ /-#$ 6"3--&1$ 3'&1"#$ ;''&$ ,*71+"1'"."+#1"#4$ W"&,''#.+(/"$
9"9";"#,$3'&1"#$#''+*$6"3--&14$J"$,%&""/*$'#"V'#V'#"$+#$""#$,%")+--.$)8-*%&'9&-22-1 PN!"#$!
@7#/0')#'(')! ;'%','(%! -&%! '<@%')! ..,! -+%! ')! @''#! 6+%! &(B.)*+%&'! .0')! -'! ./).'/')! .(%;)'',%1!
C&')-..)! *.'%! *'(! 0+,')! $%&#$%++(! ;&:! 6'#,'! .(%;)','(-'! '#'*'(%'(! -'! @7#/0)++5! ,7(('(!
;'g(0#.'-'(1! C&');&:! -'(,! &,! ++(! '%(&<&%'&%! .B! #''B%&:-1! D'(! *'&$:'! 0+(! P^! -&'! .()'5'#*+%&5'!
*++(-$%.(-'(! ')0++)%8! &$! (&'%! 9.! +;(.)*++#! %')6&:#! -&%! 0..)! ''(! *'&$:'! 0+(! M]! $('##')! ./! ''(!
/).;#''*!,+(!6&:9'(1!

R.%!$#.%!6&:,'(!..,!@'%! &,,0.$3#*";''(!-''/+$0:$"1! &(!''(!.(#&('!5'$/)',,'(!+B!0+(!'S*+&#$!.B!
B+<'S%.SB+<'!<.(%+<%'(1!D'(!.(#&('!5'$/)',!0')#../%!(&'%!+##''(!$('##')!*++)!..,!&(B.)*'#')1!4'%!
9.+#$!&(!B+<'S%.SB+<'!<.(%+<%'(!0.#5!:'!-..)5++($!;'$%!@'%!%'*/.!0+(!-'!<#&f(%1!A&%!;'%','(%!-+%!:'!
&(!<@+%%++#!0++,!,.)%')'!9&(('(!5';)7&,%1!C&')-..)!-77)%!@'%!..,! #+(5')!.*! %.%!''(!<.(<#7$&'! %'!
,.*'(1!"+($#7&%'(-! 0)++5%! ''(!.(#&('!5'$/)',!'(&5'!++(/+$$&(5! &(! $<@)&:B%++#1! W,! 0')*'#--'!+#!
-+%! -'! 9&($;.76! ,.)%')! &$1! A++)(++$%! &$! @'%! %++#5';)7&,! ./! 9&<@! 0++,! &(B.)*'#')! 6++)-..)!
$/'##&(5B.7%'(! $.*$! ,')&(5! '(! &($#+5! 9&:(1! "#$!@7#/0')#'(')! ,+(! :'! -'9'! <.))&5')'(! *++)! @&');&:!
0')#&'$! :'!-'!$('#@'&-!0+(!@'%!5'$/)',1!=.0'(-&'(!&$!-'!,+($!5)..%!-+%!*'(!9&<@!*+%'#..$!5++%!
')5')'(1!Y&<@!+B$%'**'(!./!-'!./).'/')!&$!-7$!;'#+(5)&:,1!"#$!%&,B.7%'(!0')6+))'(-!9&:(!E0;1!'(&5!
&1/101!'(5H!-+(!<.))&5'')!:'!-'9'!;'$%!.B!0)++5!:'!-'!./).'/')!6+%!@&:!/)'<&'$!;'-.'#%1!

1.3 VOOR- EN NADELEN VAN ONLINE GESPREKSVOERING11 12 13 

Y.('%! #+$! 7! 6'#,'! ,'(*'),'(! .(#&('! 5'$/)',$0.')&(5! %L/')'(1! Q..)+#'')! ''(! -&'($%! .(#&('!
5'$/)',,'(!&(0.')%8!&$!@'%!5.'-!..,!-'!0..)S!'(!(+-'#'(!-&'!7&%!-'9'!,'(*'),'(!0..)%0#.'&'(!./!
''(!)&:%:'!%'!9'%%'(1!

1.3.1 VOORDELEN VAN ONLINE GESPREKSVOERING 

A'!+7%.(.*&'!'(!+(.(&*&%'&%!0+(!.(#&('!5'$/)',$0.')&(5!@';;'(!''(!1#$)4$06$#0,.$+1'$??$%&1!
C&')-..)! 5++%! -'! -'7)! (++)! @7#/0')#'(&(5! 0')-')! ./'(! 0..)! <#&f(%'(! -&'! -'! $%+/! (++)! -'!
@7#/0')#'(&(5! (&'%! -7)0'(! 9'%%'(1! C'%! .(#&('! 5'$/)',! &$! .)5+(&$+%&'$8! E9.+#$! @'%! >"?H! 6++)!
0)&:;#&:0'(-@'&-!'(!#++5-)'*/'#&5@'&-!;+$&$/)&(<&/'$!9&:(8!-7$!./!@'%!#&:B!5'$<@)'0'(1!

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
PN!I(#&('!"-0&'$!>.(5')'(!"-0&'$!?'(%)+8!A&$<#+&*')8!U#*"&#"*8!e!+/)&#!MNPN!E@%%/Jhh<@+%]1:+<1;'h/7;h6@.&$.(#&('1@%*H!
PP!=DDTD48!318!2.5'#&:,@'-'(!'(!;'/'),&(5'(!0+(!.(#&('!@7#/0')#'(&(58!"FFSK#+$@8!:)51!M8!()1!]8!MNPN!

E(&'76$;)&'BH!
PM!"Yd8!=18!U#*"&#"*$L'7#,".+#91!W(J!3UWDT=DGaDG8!?1D1!ED-1H8!!#)T).'%"1+-$'<$-%%.+"1$%,T)8'.'9+"8!3+(!A&'5.8!

"<+-'*&<!U)'$$8!MNN^8!/1!]XO! !]bZ!
P]!QT"D2W4?`8!C1!E'1+1H8!S#1"&0'"/$#--&$2"*8'1+"/$;''&$'#.+#"87.%;"&."#+#9$+#$""&,*".+(#,3".0+(#,3"&/8!a'(%8!

")%'0'#-'!C.5'$<@..#8!?I2U+@$!3.<&++#!F'),8!MNNO8!/1!PM! !P]!E.(7&%5'5'0'(!.(-')9.',$)+//.)%H!



!

@"".$CM$'#.+#"$9",%&"/,;'"&+#9$""#$/-1"&$ $ CC$

I*-+%!@'%! 5'$/)',!/#++%$0&(-%! &(! ''(!0..)!-'!./).'/')! 3$;$+1$' #*")&$8! 0.'#'(! 9&:! 9&<@! 0++,!
)7$%&5')!'(!0'&#&5')!-+(!&(!''(!B+<'S%.SB+<'!5'$/)',1!A&%!6'),%!@ .(#&('!-&$&(@&;&%&.(!'BB'<% !&(!-'!
@+(-!'(!9.)5%!0++,!0..)!-&)'<%')'8!*'')!'')#&:,'!<.**7(&<+%&'!0+(7&%!-'!:.(5')'(!'(!0')#++5%!-'!
*.5'#&:,'! 6'')$%+(-1! D'(! ;&:,.*'(-! 0..)-''#! &$! -+%! ..,! :.(5')'(! -&'! 9&<@! (&'%! ,7(('(!
0')/#++%$'(!E0;1!BL$&','!@+(-&<+/H!%.'5+(5!,)&:5'(!%.%!@7#/0')#'(&(51!!

I(#&('! 5'$/)',,'(! 5'0'(! :.(5')'(! ..,! -'! *.5'#&:,@'&-! .*! "+' /&"0&$' %'! %())*+"%$#$+1! Y'!
$<@)&:0'(! ('')! 6+%! 9'! 0.'#'(! .B! -'(,'(! '(! @.'0'(! -&%! (&'%! 7&%! %'! $/)','(1! C&')-..)! ,7(('(!
:.(5')'(! 0++,! 0#.%%')! @7(! 0')@++#! ,6&:%! '(! ,+(! @7(! @7#/0)++5! -7$! ..,! $('##')! ;'+(%6..)-!
6.)-'(1!Q..)!''(!@7#/0')#'(')! &$!-&%! 0++,!'0'(!++(/+$$'(!.*-+%!@&:!+##'! &(B.)*+%&'!$<@)&B%'#&:,!
6'')!*.'%!5'0'(1!2'%@.-&$<@'!,+-')$!9.+#$!@'%! C+(-;.',!.(#&('!@7#/0')#'(&(5 !;&'-'(!@&');&:!
'(&5'!@+(-0+%'(1!

A'!+7%.(.*&'!-&'!-'!./).'/'(-'! :.(5')'!5'(&'%! ,+(!@'%! 5'0.'#! 0+(! $)(&"(+$0$!%(+&#(0$!$+!
%()?(#&'$%'),'(1!C&')-..)!0')#&'$%!-'!@7#/0')#'(&(5!''(!$%7,!0+(!@'%!$.*$!-6&(5'(-'!,+)+,%')!
'(!6.)-%!9&:!(.5!0)&:;#&:0'(-')1!Q..)!$/'<&B&','!-.'#5).'/'(!-&'!$.*$!6'&(&5!0')%).76'(!@';;'(!
&(! -'! @7#/0')#'(&(5! ,+(! -&%! -)'*/'#0')#+5'(-! 6'),'(1! C&');&:! -'(,! &,! .(-')*'')! ++(!
*++%$<@+//'#&:,!,6'%$;+)'!:.(5')'(1!

3<@)&:0'(!,+(! %@')+/'7%&$<@!6'),'(1!Y.!,+(!-'! %(+?#(+&,&"$!*'%!-'!'&5'(! %',$%!++($/.)'(! %.%!
)'B#'<%&'!'(!@'#/'(!-'!'&5'(!5'-+<@%'(!%'!.)-'('(1!C'%!6++)('*'(!0+(!-'!'&5'(!%',$%!,+(!-+(!
..,!@'%!/+-!(++)!/).;#''*./#.$$&(5!'BB'('(1!C'%!$<@)&:0'(!5''B%!-'!@7#/0')#'(')!;.0'(-&'(!-'!
)(.$0">;:$"1! &(&!=$0?#$?0$%&"$!$+!%(##$%&"$1!C'%! $<@)&:0'(-!,+)+,%')! 0'),#'&(%! ..,!-'! ,+($!-+%!
*'(!;'/++#-'8!$.*$!,#'&('8!.(-')-'#'(!0+(!-'!+(-')!9&:(!;..-$<@+/!.0')!@'%!@..B-!9&'%1!A&%!,+(!
[[(!6..)-:'!9&:(!6++)!*'(!&(!''(!B+<'S%.SB+<'!5'$/)',!.0')@''(!,+(!#7&$%')'(1!

A++)(++$%!(''*%!@'%!5';)',!0+(!#&:B'#&:,'!++(6'9&5 /&(#$+1$'/&"0&$/ !6'51!
C.'6'#! -'9'! &(! ''(! B+<'S%.SB+<'! 5'$/)',! 0)&:! &(-)&(5'(-! ,7(('(! 9&:(8! #&:,%! @'%! 'BB'<%! ')0+(! ;&:!
.(#&('!5'$/)',,'(!0''#!*&(-')1!A&%!,+(!'<@%')!.(9',')@'&-!%.%!$%+(-!;)'(5'(1!A..)!-'!$('#@'&-!
-&'!''(!.(#&('!5'$/)',!%L/'')%8!0')6+<@%!*'(!$('##'!)'+<%&'$1!"#$!-'9'!)'+<%&'!'0'(!7&%;#&:B%8!,+(!
*'(!9&<@!;&:0..);''#-!+B0)+5'(!.B!-'!./).'/')!')!(.5!&$8!.B!@'%!/).5)+**+!(&'%!@+/')%!'(!.B!-'!
@7#/0)+5'(! %'! '*.%&.(''#! 6.)-'(1! D'(! ./'(! @.7-&(5! 6++);&:! -'! ;'+(%6..)-')! -'9'! %6&:B'#$!
.(-')!6..)-'(!;)'(5%!#&:,%!*&:!;'#+(5)&:,1!Y.!,+(!@&:!0)+5'(! ;'(!:'!')!(.5i !.B! 5++%!@'%i !

R.%!$#.%! 9.)5%!@'%! 5';)',!0+(!''(!5'9&<@%!0++,!0..)! )"+1$#'6((#((#1$0$+1!='&-'!/+)%&:'(!9&:(!
5'-6.(5'(!9&<@! %'! B.<7$$'(!./!-'!;..-$<@+/!-&'!-'!+(-')!;)'(5%!'(!6.)-'(!*&(-')!+B5'#'&-!
-..)!*+%')&f#'!.B!BL$&','!)+(-B+<%.)'(!9.+#$!@7&-$,#'7)!.B!,#'-&:1!

1.3.2 NADELEN VAN ONLINE GESPREKSVOERING 

U')$..(#&:,! ;'(! &,! .0')%7&5-! 0+(! -'! *'')6++)-'! 0+(! .(#&('! 5'$/)',0.')&(5! +#$! ++(07##'(-'!
*'%@.-&',1! R.<@! $%+! &,! 0+(7&%! -&'9'#B-'! .0')%7&5&(5! $%&#! ;&:! -'! *.5'#&:,'! (+-'#'(! 0+(! .(#&('!
5'$/)',$0.')&(51! Q'' 1! A&%! 6.)-%! #+%')! -7&-'#&:,1!
A++)(++$%!0&(-!&,!@'%!;'#+(5)&:,!./!%'!*'),'(!-+%!5''(!'(,'#'!*'%@.-&',!9.(-')!(+-'#'(!&$!'(!
-+%!*'(!0''#!0+(!-'9'!(+-'#'(!-..)!''(!/).B'$$&.('#'8!6'#-..)-+<@%'!++(/+,!,+(!6'56'),'(1!
3.*$!,+(!*'(!9'!9'#B$!.*;7&5'(!%.%!0..)-'#'(1!A&%!&$!'<@%')!$%'),!+B@+(,'#&:,!0+(!-'!.)5+(&$+%&'8!
-'!@7#/0')#'(')!'(!-'!:.(5')'1!

!



!

@"".$CM$'#.+#"$9",%&"/,;'"&+#9$""#$/-1"&$ $ CF$

A'!(+="%:&3,,#:$"1!0+(!-'!5'$/)',$/+)%(')!#
' !'(!-'!+(.(&*&%'&%1!A&%! #+$!7!'')-')!+#1!C&');&:!,.*%!'<@%')!-+%!-'9'!.(9&<@%;++)@'&-!0++,!
..,!++(!-'!;+$&$!#&5%!0+(!1#(()3$$01$+1!A..)!@'%!.(%;)','(!0+(!0&$7'#'!&(B.)*+%&'!0.)*'(!-'!
./).'/')!'(!;'+(%6..)-')!9&<@!$.*$!''(!&-'++#;''#-!0+(!-'!+(-')1!W,!@.'B!7!(&'%!%'!0')%'##'(!-+%!
-&%!$<@+-'#&:,!,+(!9&:(!0..)!-'!@7#/0')#'(&(51!Y.!,+(!''(!@7#/0')#'(')!-&'!9&:(!5'$/)',$%++#!(&'%!
++(/+$%!++(!-&'!0+(!''(!*++%$<@+//'#&:,!,6'%$;+)'! :.(5')'!5'9&'(!6.)-'(!+#$! 6'')![[(!0+(!
-&'! $%&:0'! ;7)'+7! 5+$%'( 1! D'(! 5.'-'! +B$%'**&(5! ./! '#,++)! '(! ''(! 0.#-.'(-'! ;'0)+5'(-'!
@.7-&(5!#&:,'(!*&:!(..-9+,'#&:,!.*!-&%!(+-''#!+B!%'!6'(-'(1!

A..)! -'! 5).%'! BL$&','! +B$%+(-! %7$$'(! ;'&-'! /+)%&:'(! @''B%! -'! @7#/0')#'(')! .$$+! ="%:&' (4' 1$'
%(+&$A&!0+(!-'!:.(5')'1!F++)!@&:!9&<@!;'0&(-%!E&(%')('%<+ &$!&(!
-'! )7&*%'! .B! 6+%! -'! :.(5')'! (++$%! @'%! <@+%%'(! -.'%! 9&:(! ;&:0..);''#-! .(5'6'%'(1! I.,! .0')! -'!
<#&f(%<.(%'c%! 6''%! -'! @7#/0')#'(')! 9'')! 6'&(&51! Y.! .(%;)','(! $.*$! ;'#+(5)&:,'! 5'5'0'($! +#$!
#''B%&:-8!5'$#+<@%8!6..(/#++%$!.B!'%(&<&%'&%1!"#$!-'9'!5'5'0'($!(..-9+,'#&:,!9&:(!.*!-'!@7#/0)++5!
%'! ;'+(%6..)-'(8! *.'%! -'! @7#/0')#'(')! @&')! 'c/#&<&'%! (++)! 0)+5'(1! F+(('')! -'! @7#/0')#'(')!
'<@%')! (&'%! $%&#$%++%! ;&:! -'! *.5'#&:,$! +(-')'! '%(&<&%'&%! .B! 5'++)-@'&-! 0+(! -'! <#&f(%! ,+(! -&%! -'!
5';.-'(! @7#/! %'(&'%! -.'(! .B! #'&-'(! %.%! 0')0'#'(-'! $&%7+%&'$1! =&(('(! .(#&('! 5'$/)',,'(! &$! ''(!
;'0)+5'(-'!@.7-&(5!-7$!9'')!;'#+(5)&:,1!D'(!0')$<@&#!*'%!-'!;'0)+5'(-'!@.7-&(5!;&(('(!B+<'S
%.SB+<'! 5'$/)',,'(! &$! -'! *+(&')! 6++)./! *'(! -'9'! 7&%1! A..)! @'%! 5';)',! ++(! (.(S0');+#'!
<.**7(&<+%&'! *.'%! *'(! $&5(+#'(! 9.+#$! ''(! 0)+5'(-'! ;#&,! $L$%'*+%&$<@! 0')0+(5'(! -..)! @'%!
5';)7&,!0+(!0');+#'!;..-$<@+//'(!9.+#$!''(!0)++5%','(!.B!#7&$%'),)''%!E0;1! *@* !.B! .'& H1!

=&:! .(#&('! 5'$/)',,'(! &$! *'(! +B@+(,'#&:,! 0+(! &$%:+"/%:$! ,/4$%&$+1! Y.! ,7(('(! @+)-S! .B!
$.B%6+)'/).;#'*'(!@'%!5'$/)',!0')$%.)'(!.B!0');)','(1!I*!-'9'!/).;#'*'(!./!%'! #.$$'(!*.'%!
*'(!9&<@!0''#+#! %.%!'c/')%$!6'(-'(1!C&')-..)!,+(!-'!@7#/0')#'(&(5!0')#.)'(!5++(1!"+($#7&%'(-!
*.'%'(!9.6'#!./).'/')!+#$!@7#/0')#'(')!;'$<@&,,'(!.0')!0.#-.'(-'!,'((&$!'(!0++)-&5@'-'(!.*!
*'%!-'!<.*/7%')8!@'%!/).5)+**+!'(! &(%')('%!.*!%'!5++(1!C.'6'#!@''#!6+%! :.(5')'(!@&')!5''(!
/).;#'*'(!*''!')0+)'(!,+(!@'%!0..)!@7#/0')#'(')$!''(!-)'*/'#!9&:(!'(!$.*$!'(&5'!;&:$<@.#&(5!
0)+5'(1!R.%!$#.%!*.'%'(!9&:!;'&-'!.0')!-'!(.-&5'!+//+)+%'(!;'$<@&,,'(1!A&%!,+(!1"/%#")"+$#$+1!
6'),'(!6++)-..)!-'!#++5-)'*/'#&5@'&-!,+(!0')-6&:('(1!Y.!-'(,!&,!++(!:.(5')'(!7&%!''(!,+($+)*!
5'9&(!-&'!9&<@!5''(!<.*/7%')!,7(('(!0')..)#.0'(1!A++)(++$%!9&:(!..,!;'/++#-'!5).'/'(!9.+#$!
;#&(-'(!'(!*'(%++#!5'@+(-&<+/%'(!0++,!;&:!0..);++%!7&%5'$#.%'(1!

C'%!$%'),!0');+#'!+$/'<%!0+(!''(!.(#&('!5'$/)',!;)'(5%!..,!(+-'#'(!*'%!9&<@!*''1!Y.! &$!''(!
3((1/%:,4' 3$.#">4$+! 0++,!*.'&#&:,')!-..)!@'%!5';)',!++(!(.(S0');+#'! <.**7(&<+%&'1!2'(! &$!
5'(..-9++,%! 0''#! 0')-&'/'(-'! .B! 0');)'-'(-'! 0)+5'(! %'! $%'##'(1! A&%! *++,%! -'! 0+#,7&#! %.%!
&(%')/)'%')'(!-'$!%'!5).%')1!I*!-&%!(+-''#!6'5!%'!6'),'(!&$!''(!;'0)+5'(-'!@.7-&(5!$+*'(!*'%!
-'!(.-&5'!0++)-&5@'-'(!.*!.(#&('!0)+5'(! %'!$%'##'(!0'
.(#&('!@7 !*'')!<.(<)'%'!%&/$1!

U.%'(%&f#'! ./).'/')$! 6.)-'(! -&,6&:#$! 5'<.(B).(%'')-! *'%! B,%:&&">1$+! .B! ''(! 5'$#.%'(! -&5&%+#'!
5'$/)',$)7&*%'1!C.'6'#! -'9'!+$/'<%'(!..,!;&:! )'57#&')'!@7#/0')#'(&(5! 0..),.*'(8! 0')6+<@%'(!
0''#!:.(5')'(!0+(!.(#&('!@7#/0')#'(&(5!''(!;'%')'!%.'5+(,'#&:,@'&-1!A&%!,.*%!6++)$<@&:(#&:,!.*-+%!
@'%!&(%')('%!./!9&<@!''(!0#7<@%&5!'(!+#%&:-!%.'5+(,'#&:,!*'-&7*!&$1!

R.%! $#.%! ,+(! &,! -'! 1**#! 0+(! ''(! .(#&('! .$/4#$;! 0')*'#-'(! +#$! *.5'#&:,! (+-''#1! I(#&('!
5'$/)',,'(! -7)'(! -..)5++($! #+(5')! -+(! ''(! %'#'B.(&$<@! .B! B+<'S%.SB+<'! <.(%+<%1! A&%! @+(5%!
7&%')++)-!$%'),!+B!0+(!-'!@7#/0')#'(')8!-'!:.(5')'!'(!-'!@7#/0)++51!Q.#5'($!*&:!,+(!-&%!..,!''(!
0..)-''#!9&:(!.*-+%!:'!@&')!*.5'#&:,$!*'')!%&:-!&(0'$%'')%!&(!6+%!-'!:.(5')'!;)'(5%1!

  



!

@"".$CM$'#.+#"$9",%&"/,;'"&+#9$""#$/-1"&$ $ CX$

2 ONLINE HULPVERLENING IN VLAANDEREN 
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2.1.1 DE JONGEREN ADVIES CENTRA (JAC)15 
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2.1.10 ALCOHOL HULP30 
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2.2.3.1 DOELSTELLINGEN EN STRUCTUUR 
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A'! B$#;.#($4' EFG' 2+0"+$! %)''-! ./! +#$! #'')5).'/! 6++)! 0')%'5'(6..)-&5')$! 0+(! -'!
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Q..)! @'%! .)5+(&$')'(! 0+(! ;+$&$0.)*&(5'(! )&<@%! *'(! ''(! 6(#)"+./+$&B$#;! &(1! A&%! ('%6'),8!
;'$%++(-'!7&%!>"?!*'-'6'),')$!0..)9&'%!%)+&(&(5!0..)!(&'76'!>"?!*'-'6'),')$1!_&%')++)-!9&:(!
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:.(5')'(!*'%! 9'#B*..)-/#+(('(1!C.'6'#! /).<'-7)'$!0++,!.(%.')'&,'(-!9&:(8! 0.)*'(!9&:! &(! 0''#!
5'0+##'(!5.'-'!@+(-0+%'(!0..)!-'!@7#/0')#'(')$1!

R.%! $#.%! -.'%! *'(! ++(! 6"/"$(+&B";;$0"+.1! C&');&:! %)+<@%! *'(! -'! 0&.#'(! 0+(! -'! 0')$<@&##'(-'!
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3 VERREKIJKER: EEN BLIK NAAR HET BUITENLAND 

I(9'! 6')'#-! #&:,%! *'')! -+(! ..&%! ,#'&(')! %'! 6.)-'(1! "##'$! &$! ./! -'! ''(! .B!
+(-')'!*+(&')!*'%!'#,++)!0');.(-'(1!C'%!&$!-+(!..,!(&'%!0')6.(-')#&:,!-+%!&,!
0&+!-'! #&%')+%77)!0+(!"9L!=+)+,! %')'<@%!,6+*!;&:!@'%!3"C"G!/).:'<%1!A&%!5+B!
*&:!-'!5'#'5'(@'&-!.0')!-'!#+(-$5)'(9'(!@''(!%'!,&:,'(!(++)!
7&%! @'%!;7&%'(#+(-1!A&%! /).:'<%! %..(%! 0.#5'($!*&:! ++(!-+%! 0')$<@&##'(-'!.(#&('!
<.**7(&<+%&'0.)*'(! @+(-! &(! @+(-! ,7(('(! 5++(! '(! 0.)*%! ''(! ;).(! 0+(!
&($/&)+%&'!.*!&(!-''#!]!'(,'#'!0..)$%'##'(!%'!B.)*7#')'(1!

3.1 SAHAR: EMOTIONELE STEUN EN ZELFMOORDPREVENTIE 
ONLINE35 

C.'6'#! W$)+f#! -'! 0..);&:'!*++(-'(!0++,! &(! ''(!('5+%&'B! -+5#&<@%! ,6+*! %'! $%++(\! @');')5%!@'%!
#+(-! E0..)! W$)+f#&H! ..,! /)+<@%&5'! /).:'<%'(1! l[(! 0+(! -'9'! /).:'<%'(! @''%! 3"C"G 1! A&%!

!6+%!0')6&:$%!(++)!@'%! &-''!-+%!-7&$%')(&$!0+(!
%&:-'#&:,'! ++)-! &$! '(! @'%! #&<@%! 7&%'&(-'#&:,! -'! .0')@+(-! (''*%1! 3"C"G! 6')-! &(! MNNP! .BB&<&''#!
5'#+(<'')-!'(!6'),%!@..B-9+,'#&:,!).(-!9'#B*..)-/)'0'(%&'!'(!.(-')$%'7(&(51!

3.1.1 DOELSTELLING 
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3.1.2 OPBOUW 
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3.1.3 VRIJWILLIGERSWERKING 
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4 BESLUIT 
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@&');&:! <'(%)++#1! I*-+%! :.(5')'(! *.'&#&:,! -'! 6'5! 0&(-'(! (++)! @7#/0')#'(&(5! 6&#! *'(! -'! ).##'(!
.*,')'(1!Q&+!.7%)'+<@&(5!6&#!*'(!-'!:.(5')'(!;'67$%!*+,'(!0+(!@'%!?"F!'(!@7(!++(;.-!0..)!
:.(5')'(1! A..)! &(! -'! :.(5')'(! @7(! #''B6')'#-! %'! $%+//'(! '(! ''(! ;)75! %'! $#++(! %7$$'(!
6'#9&:($6'),!'(!:'75-6'),!%)+<@%'(!9&:!-'!-)'*/'#!-)+$%&$<@!%'!0')#+5'(1!!

W(! $+*'(6'),&(5! *'%! >I?! W'/')! $%+)%%'(! 9&:! )'<'(%! ''(! /).:'<%! ).(-! .(#&('! @7#/0')#'(&(5! ./1!
T'+-')! E''(! /).5)+**+! 0..)! /#+%%'#+(-$.(%6&,,'#&(5! 5'B&(+(<&')-! *'%! D7)./'$'8! Q#++*$'! '(!
U).0&(<&+#'!*&--'#'(H!.(-')$%'7(-!-&%!/).:'<%1!C'%!>I?!0+(!W'/')!6'),%!*.*'(%''#!@+)-!++(!''(!
)'5&.(+#'!<.**7(&%LS$&%'!6++)!0)&:'%&:-$+<%&0&%'&%'(!'(!7&%6&$$'#&(5!%7$$'(!:.(5')'(!<'(%)++#!$%++%1!
3+*'(!.(%6&,,'#%!*'(!')!''(!-&5&%++#!.(%@++#/#+%B.)*!0');.(-'(!*'%!-'9'!<.**7(&%LS$&%'!0..)!
:.(5')'(1!A&%!.(#&('!.(%@++#!0')%'5'(6..)-&5%!-'!.(%@++#6'),&(5!0+(!?"F!A'!U+/+0')!'(!)&<@%!

6'#9&:($6'),! '(! 0')6&:$%! (++)! #.,+#'! .)5+(&$+%&'$! '(! /+)%(')$! 6++)! :.(5')'(! %')'<@%! ,7(('(1!
"+(07##'(-!,7(('(! :.(5')'(!0&+!-&%!.(#&('!.(%@++#!..,!0&+!'S*+&#!.B!<@+%!<.(%+<%!./('*'(!*'%!
''(!@7#/0')#'(')1!Q..)!-&%!.(#&('!5'$/)',$++(;.-!$#.%'(!9&:!9&<@!++(!;&:!@'%!4'%6'),!>"?!I(#&('1!
Y.! #')'(! :.(5')'(! -&%! ++(;.-! ,'(('(1! C7(! )'5&.(+#'! /')*+('(%&'S7)'(! 9+#! *'(! ./! -&%! .(#&('!
.(%@++#!'c%)+! &(!-'!0')B!9'%%'(1!R.%!$#.%!9+#!*'(!..,!''(!B.)7*!++(;&'-'(!6++)!-'!7&%6&$$'#&(5!
%7$$'(!:.(5')'(!<'(%)++#!$%++%1!

A'!.(%6&,,'#&(5!0+(!-&%!-&5&%+#'!.(%@++#!$%++%!'<@%')!(&'%!+##''(1!Y.!-'(,%!?"F!A'!U+/0')!$%''-$!
++(!(&'76'!*.5'#&:,@'-'(!'(!-.*'&('(!.*!9&<@!;&:!-'!:.(5')'(!%'!/).B&#')'(1!C&');&:!/#+(('(!9&:!

,+(%%','(&(5!;&:!-'9'!,+(+#'(!&$!@'%!5';)',!++(!+(.(&*&%'&%!'(!/)&0+<L1!C.'6'#!*'(!-&%!(&'%!*+5!
.(%,'(('(8!0')6+<@%!*'(!('%!+#$!&(!B+<'S%.SB+<'!<.(%+<%'(!..,!&(!.(#&('!<.(%+<%'(!'(&5'!-&$<)'%&'!
'(!;').'/$5'@'&*!0+(!-'!*'-'6'),')1$!

A'! 5'-+<@%'! -+%! :.(5')'(! ''(! /#++%$! *.'%'(! @';;'(! .*! @7(! 0')@++#! ,6&:%! %'! ,7(('(! .B! ''(!
0)++5!%'!$%'##'(!$%++%!;&(('(!-'9'!&-''f(!<'(%)++#1!=&:!-'!7&%6'),&(5!*.'%!*'(!7&%')++)-!)','(&(5!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
^]!Q)&:!(++)J!TI2="Gd8!"18!?'#1".+#9"!2"1"1".+#91!W(B.)*''#!5'$/)',8!e!*'&!MNPN!
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@.7-'(!*'%!@'%!'&5'(!;'#'&-1!I(#&('!/).:'<%'(!,.$%'(!&**')$!@''#!6+%!*&--'#'(!-&'!@'%!;'#'&-!
*.'%!,7(('(!'(!6&##'(!0)&:5'0'(1!

R.%!$#.%!9'%%'!2'0)1!T.*;+)L!..,!@'%!;'#+(5!0+(!$+*'(6'),&(5!*'%!)'5&.(+#'!/+)%(')$!&(!-'!0')B1!
=.0'(-&'(!6&##'(!9&:!9&<@!(&'%!;'/'),'(! %.%!.(#&('!++(6'9&5@'&-!*++)!..,! BL$&',!++(6'9&5!9&:(1!
C&');&:! ;',#'*%..(-'! 2'0)1! T.*;+)L! (.5*++#$! @'%! ;'#+(5! 0+(! ++(6'9&5@'&-! 6++)! :.(5')'(!
+<%&'B!9&:(1!

2.6 CONCLUSIES GESPREKKEN MET HULPVERLENERS 

_&%! -'! 5'$/)',,'(! *'%! 0')$<@&##'(-'! @7#/0')#'(')$! ,6+*! @''#! 6+%! ')0+)&(5! (++)! ;.0'(1! W(! -&%!
;'$#7&%!9'%!&,!*&:(!0..)(++*$%'!<.(<#7$&'$!./!''(!)&:1!

C.'6'#! KJL! 9'')! 6'&(&5! 5+)+(%&'$! ;&'-%! %'(! ++(9&'(! 0+(! /)&0+<L! '(! +(.(&*&%'&%! *'),'(! -'!
*'-'6'),')$!0+(!U).:'<%!W,+).$!E096!A+&-+#.$H!%')'<@%!./!-+%!:.(5')'(!@&')!6'&(&5!++($%..%!++(!
('*'(1!=.0'(-&'(!@''B%!-&%!/).5)+**+!..,!0..)-'#'(!9.+#$!''(!)7&*'!;','(-@'&-8!*+,,'#&:,'!
%.'5+(58!5)+%&$!,+)+,%')!'(!''(0.7-&5'!6'),&(51!A'!*'-'6'),')$!0+(!U).:'<%!W,+).$!*'),%'(!./!
-+%! .(#&('! ++($/)'',;++)@'&-! ./! #+%')'! 7)'(! E(+! PO7H! '(! %&:-'($! 0+,+(%&'/')&.-'$! @'(! *'')!
5'$/)',,'(!./#'0')-'1!

C'%!5'$/)',!*'%!>"?!A&'$%!.0')!(+0"+$!,,+B$=".:$"1!6+$!9'')!0'))&:,'(-1!Y.!,+(!@'%!&(9'%%'(!
0+(! ''(! *+$<.%%'! -'! ;','(-@'&-! 0+(! -'! -&'($%! 0')5).%'(1! A'9'! ;','(-@'&-! ,+(! ..,! .(#&('!
7&%5'6'),%! 6.)-'(! -..)! ''(! B)'k7'(%'! ++(6'9&5@'&-! ./! K+<';..,! '(h.B! 4'%#.51! I.,! A@)1!
2'$%-+5@!E3%70.!C.6'$%H!'(!2'0)1!T.*;+)L!E?"F!A'!U+/+0')H!.(-')$<@)&:0'(!@'%!;'#+(5!0+(!
++(6'9&5@'&-! 6++)! :.(5')'(! +<%&'B! 9&:(1! Q&+! K+<';..,! ,+(! *'(! ..,! @''#! 6+%! &(B.)*+%&'!
*''5'0'(1!a'9&'(!-'!*'-'6',')!@''#!6+%!&(B.)*+%&'!.0')!-'!:.(5')'(!%'!9&'(!,)&:5%!&$!-'!5)'($!
%7$$'(!++(6'9&5@'&-!'(!@7#/0')#'(&(5! 0++,! 9'')!-7(1!C&');&:!*'),%'!T.*;+)L!")'%+! E?"F!A'!
U+/+0')H!'<@%')!./!-+%!@'%!;').'/$5'@'&*!'(!-'!-&$<)'%&'!0+(!-'!@7#/0')#'(')!..,!@&')!0+(!%'#!
9&:(1! >.(5')'(! ,7(('(! ..,! ''(! 0)++5! 7&%'(! (++)! '')-')! <7)+%&'0'! @7#/0')#'(&(51! a'9&'(!
+(.(&*&%'&%!'(!/)&0+<L!./!-&%!,+(++#!0++,!.(%;)','(8! #&:,%!@&')./! &(5++(!'<@%')!5''(!5.'-! &-''1!
Q.#5'($!*&:!;',#'*%..(%!-&%!./(&'76!-'!(..-!++(!.(#&('!++($/)'',;+)'!-&'($%'(!./!-'!%6''-'!
#&:(! -&'! &(! -'9'! <7)+%&'0'8! .(#&('! @7#/0')#'(&(5! ,7(('(! 0..)9&'(1! D')$%'#&:($-&'($%'(! 9.+#$! >"?!
2'('(!.B!?"F!A'!U+/+0')!,7(('(!(++)!*&:(!5'0.'#!0..)+#!&(!/)'0'(%&'0'!.(#&('!+<%&'$!0..)9&'(1!
A&%! 5'0.'#! 6')-! ;',)+<@%&5-! -..)! A@)1! 2'$%-+5@! E3%70.! C.6'$%H1! A'! *'-'6'),')$! 0+(! >"?!
A&'$%!*'),'(!6'#!-+%!9&:!0&+!K+<';..,!.B!4'%#.5!(+76')'!<.(%+<%'(!@';;'(!*'%!:.(5')'(!-+(!0&+!
@'%!/#+%B.)*!0+(!@'%!4'%6'),!>"?!I(#&('1!>"?!A&'$%!%..(%!0.#5'($!*&:!..,!++(!-+%!*'(!:.(5')'(!
'(!@7(!,6+#&%'&%'(!,+(!&($<@+,'#'(!.*!-'!;','(-@'&-!0+(!@'%!>"?!%'!0')5).%'(1!

[$#;$+' )$&' 6#">B"00".$#/! #&:,%! ''(! *.5'#&:,@'&-1! _&%! @'%! 5'$/)',! *'%! 2'0)1! Q+(@7'#'! ER'#'S
I(%@++#H!;#&:,%!-+%!-&%!@''#!6+%! &(0'$%')&(5!'(!/#+((&(5!0)++5%1!R.<@!,7(('(!:.(5'!@7#/0')#'(')$!
0.#5'($! 2'0)1! Q+(@7'#'! ''(! *'')6++)-'! ;'%','('(1! Y&:! @';;'(! &**')$! *'')! &(9&<@%! &(! -'!
#''B6')'#-!0+(! :.(5')'(!'(!')0+)'(!6'##&<@%!*&(-')!$('#!''(!0')+(%6..)-'#&:,@'&-$5'0.'#1!R.<@!
@..)%! @&')! -'! ;'-'(,&(5! ;&:! -+%! -'! -)++5,)+<@%! '(! *+%7)&%'&%! 0+(! -'! :.(5')'(! 0.#-.'(-'! 5)..%!
*.'%'(! 9&:(1! "B5'9&'(! 0+(! /)+,%&$<@'! .0')6'5&(5'(! #&:,%! -'! /.%'(%&f#'! *'')6++)-'! 0+(! :.(5'!
0)&:6&##&5')$! )'f'#! %'! 9&:(1! =.0'(-&'(! ;',#'*%..(%! @'%! &(9'%%'(! 0+(! E:.(5'H! 0)&:6&##&5')$! ..,! -'!
0)&:;#&:0'(-@'&-!0+(!''(!&(&%&+%&'B1!

I.,!0&+!''(!B$3/"&$!,+(!*'(!.(#&('!++($/)'',;++)!9&:(1!=&:!-&%!<.(<'/%!$/'#'(!0.#5'($!2'0)1!
T.*;+)L!E?"F!A'!U+/+0')H!@'%!('%6'),!0+(!-'!-&'($%!'(!-'!&(%')+<%&0&%'&%!''(!5).%'!).#1!=&(('(!
-'9'! 6';$&%'! ,+(! *'(8! 0')5'#&:,;++)! *'%! @'%! '')-')! 0')*'#-'! 3"C"G! /).:'<%8! 0')$<@&##'(-'!
.(#&('!<.**7(&<+%&'0.)*'(!<.*;&(')'(1!A&%! ,+(!-+(!..,!''(!*'')6++)-'!;'%','('(!0..)!-'!
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)'5&.! '(! @'%! 6'#9&:($6'),! &(! -&'! )'5&.1! C'%! 0.)*'(! 0+(! ''(! .(#&('!('%6'),! ,+(! 0.#5'($! 2'0)1!
T.*;+)L! E?"F! A'! U+/+0')H! '(! A@)1! 2'$%-+5@! E3%70.! C.6'$%H! ''(! ;'#+(5)&:,'! *'')6++)-'!
;&'-'(1!

Y.6'#! 2'0)1! T.*;+)L! E?"F! A'! U+/+0')H! +#$! A@)1! 2'$%-+5@! E3%70.! C.6'$%H! 5+0'(! ++(! -+%!
.(#&('!++(6'9&5@'&-!;'%','(%!-+%!*'(!++(6'9&5!&$!6++)!:.(5')'(!.(#&('!0')%.'0'(1!='&-'(!$%++(!
-+(!..,!+<@%')!-'!++(6'9&5@'&-!./!C,%$3((;!'(!L$&0(.1!T.5&$<@')6&:$!$/''#%!-'!/).B&#')&(5!0+(!
-'!-&'($%!./!-'9'!$.<&+#'!('%6'),$&%'$!''(!5).%'!).#1!D'(!'')$%'!&(-)7,!*++,%!*'(!&**')$!*++)!
[[(!,'')1!A..)!@'%!5';)',!++(!+(.(&*&%'&%!'(!@'%!&(B.)*'#'!,+)+,%')!#&:,%!@'%!0'&#&5')!-'9'!,+(+#'(!
&(!%'!9'%%'(!0..)!/)'0'(%&'0'!@7#/0')#'(&(5!'(!;','(-*+,&(58!(&'%!0..)!<7)+%&'0'!@7#/0')#'(&(51!
R.<@! ,+(! -'! ++(6'9&5@'&-! 0+(! -'! -&'($%! #'&-'(! %.%! <7)+%&'B! ./%)'-'(! 0&+! +(-')'! ,+(+#'(! '(!
0')6&:9&(5'(1!Y.!,+(!*'(!''(! :.(5')'!-..)0')6&:9'(!(++)!@'%!.(#&('!5'$/)',$/#+%B.)*!0+(!@'%!
4'%6'),!>"?!I(#&('1!

3 TRY-OUT REGIONALE CHAT 

R&:-'($!-'!-&5&%+#'!6'',!Ee!%.%!PM!*++)%!MNPNH!;'$%''--'!>"?!2'('(!'c%)+!++(-+<@%!++(!@++)!
.(#&('!;')'&,;++)@'&-1!Y&:!)&<@%%'(!@&');&:!''(!/).'B/).:'<%!).(-!)'5&.(+#'!<@+%! &(1!A'!-.'#$%'##&(5!
0+(! -&%! /).'B/).:'<%! 6+$! -'! 'BB'<%&0&%'&%! 0+(! )'5&.(+#'! ;','(-*+,&(5! %'! %'$%'(1! A++)(++$%!
0.)*-'(!-'!'c%)+!/')*+('(%&'$!./!@'%!.(#&('!5'$/)',$/#+%B.)*!0+(!@'%!4'%6'),!>"?!I(#&('!''(!
*..&! &(&%&+%&'B! &(! @'%! ,+-')!0+(!-'!-&5&%+#'!6'',1!I*!7&%! -'9'!')0+)&(5! %'! #')'(!5''B! &,! ,.)%! -'!
./9'%!6'')!6++)(+!&,!$%&#$%+!;&:!-'!;'#+(5)&:,$%'!<.(<#7$&'!-&'!@&')7&%!0..)%0#.'&-'(1!

3.1 OPZET 

R&:-'($!-'!-&5&%+#'!6'',!9'%%'!>"?!2'('(!@++)!-&5&%+#'!++(;.-!'c%)+! &(!-'!,&:,')1!A'!,#'*%..(!
#+5!@&');&:!./!.(#&('!5'$/)',$0.')&(5!0&+!@'%!/#+%B.)*!0+(!4'%6'),!>"?!I(#&('1!2'(!#+$%'!]!'c%)+!
/')*+('(%&'$!&(!'(!*++,%'!''(!%6''-'!+<<.7(%!++(1!I*!-'9'!'c%)+!/')*+('(%&'$!''(!)'5&.(++#!
,+)+,%')!%'!5'0'(8!6')-!-&%!&(&%&+%&'B!'(,'#!)'5&.(++#!;','(-!5'*++,%1!

3.1.1 EXTRA PERMANENTIETIJDEN 

A'! (.)*+#'! /')*+('(%&'! 0+(! >"?! 2'('(! 0&(-%! /#++%$! ./! *++(-+5+0.(-! 0+(! PZ7! %.%! PO71!
R&:-'($!-'!-&5&%+#'!6'',!6+$!*'(!..,!./!*++(-+5!Z8!6.'($-+5!PN!'(!0)&:-+5!PM!*++)%!0+(!Pb7!
%.%!PZ7!.(#&('1!"+(07##'(-!9'%%'!*'(!./!*++(-+5!Z!*++)%!''(!%6''-'!+<<.7(%!&(1!A&%!;'%','(%!
-+%! *'(! %&:-'($! -'! -&5&%+#'! 6'',! 9'$! 77)! .(#&('! 6+$! E*++(-+5! %6''! 77)! *'%! %6''! +<<.7(%$8!
6.'($-+5!'(!0)&:-+5!%'#,'($![[(!77)!*'%![[(!+<<.7(%H!

3.1.2 BEKENDMAKING 

2'(! *++,%'! -'! 'c%)+! /')*+('(%&'$! '(,'#! )'5&.(++#! ;','(-! .*! @'%! &(&%&+%&'B! ''(! )'5&.(++#!
,+)+,%')!%'!5'0'(1!D)!6')-'(!^Z!+BB&<@'$!./5'@+(5'(!&(!-'!#.,+#'!$<@.#'(8!:'75-@7&9'(!'(!&(!@'%!
>"?1!A++)(++$%!0')$/)'&--'!*'(!./!-'9'#B-'!#.<+%&'$!^NN!B#L')$1!A'9'!B#L')$!6')-'(!..,!-&5&%++#!
0')$/)'&-!0&+J!-'!K+<';..,5).'/!0+(!.(9'!E.7-H:'75-+-0&$'7)$8!@'%!4'%#.5/).B&'#!0+(!>+,,'-.'!

!

! !
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3.2 RESULTATEN 

I*! -&%! &(&%&+%&'B! %'! '0+#7')'(! ,7(('(! <&:B')$! ''(! '')$%'! -7&-&(5! 5'0'(1! W(! %+;'#! M! ,)&:5%! 7! ''(!
.0')9&<@%!&(!<&:B')$!0+(!-'!-&5&%+#'!6'',1!

! K,,+1,.' [($+/1,.' ]#">1,.' 7(&,,0' '

F,+&,0'**#'(+0"+$' ^!
EM7!c!M!+<<.7(%$H! P! P! T' '

F,+&,0',%%(*+&/'(+0"+$' M! P! P! ' d$)"11$01$'_4$#'**#`'
F,+&,0'.$/4#$;;$+' e! M! P! W' 8cP'
F,+&,0';$$#'3*/I' PX! N! ^! NY' PcP'
F,+&,0'3*/I'
_4$#/(+$+`' PP! N! ]! 8O' NcP'

7,3$0'N9'b$/*0&,&$+'1"."&,0$'B$$;'

F+(('')!6&:!-'9'!5'5'0'($!(++$%!X!(.)*+#'!/')*+('(%&'$!/#++%$'(!E9&'!%+;'#!]H!0+#%!-'!5).%')'!
./,.*$%!%&:-'($!-'!-&5&%+#'!6'',!+#!$('#!./1!

! NReY8' Y8eYN' YWeYN' 8ReYN' NNeYN' Y8eYP' 7(&,,0' '
-#$+'(+0"+$' P! P! P! P! P! P! T' '
F%%(*+&/'(+0"+$' P! P! P! P! P! P! ' d$)"11$01$'_4$#'**#`'
F,+&,0'.$/4$;;$+' N! P! M! P! ]! M! X' 8cR'
F,+&,0';$$#'3*/I' N! N! N! N! N! M! N' YcP'
F,+&,0'3*/I'
_4$#/(+$+`' N! N! N! N! N! M! N' YcP'

7,3$0'P9'b$/*0&,&$+'T'+(#),0$'4$#),+$+&"$/'

A'9'!<&:B')$!5'0'(!0.#5'($!*&:!'<@%')!5''(!0.##'-&5!;''#-1!Y.!@.7-'(!9&:!5''(!)','(&(5!*'%!''(!
++(%+#!;'#+(5)&:,'!)+(-B+<%.)'(1!D'(!++(%+#!*.5'#&:,$!;'/+#'(-'!)+(-B+<%.)'(!9&:(J!

 C'%! !
! =&:!(.)*+#'!/')*+('(%&'$!9&:(!M! !
! R&:-'($! -'! -&5&%+#'! 6'',! 6+)'(! ')! ./! *++(-+5! '(! 6.'($-+5! ]! '(! ./! 0)&:-+5! M!

DK-#*-.$-))'7#*,$1+"$'#.+#"$3-&"#$3"&1"#$#+"*$9"&"9+,*&""&14I!
 I(<.(%).#'');+)'! B+<%.)'(! -&'! :.(5')'(! ;'6'5'(! .*! ;7&%'($@7&$! +<%&0&%'&%'(! %'! -.'(!

9.+#$!*..&!6'')!.B!'0'('*'(%'(1!
 A'!.(*.5'#&:,@'&-!0+(!:.(5')'(!.*!9&<@!.(#&('!%'!;'5'0'(!E0;1!''(!,+/.%%'!<.*/7%')H!
 C'%!0')$<@&#!&(!/')*+('(%&'%&:-'(!%7$$'(!-'!-&5&%+#'!6'',!'(!(.)*+#'!/')*+('(%&'$1!
 C'%!6&$$'#'(-'!;')'&,!0+(!.(#&('!5'$/)',,'(!6++);&:!6&:!(7!&(!''(!,+#*'!/')&.-'!9&%%'(1!

C.'6'#!@'%!*.'&#&:,! &$!-'!0')5'#&:,&(5'(!%'!*+,'(!%).,!>"?!2'('(!''(!++(%+#!<.(<#7$&'$!7&%!-&%!
/).'B/).:'<%J!

 A..)!@'%!/,)$+6,00$+!0+(!-'!4$#),+$+&"$!*'%!-'!(+&:,,0*#$+!6')-!@'%!*.'&#&:,!.*!
-'!<@+%!'(!@'%!.(%@++#!%'5'#&:,!%'!;'*+(('(1!

 C'%!&(9'%%'(!0+(!''(!&B$$1$!,%%(*+&!;&:!-)7,,'!*.*'(%'(!0')#&<@%!-'!-)7,!./!-'!+#!&(!
5'$/)',!9&:(-'!*'-'6'),')!'(!$%'#%!*'')!:.(5')'(!&(!$%++%!.*!./!0')@++#!%'!,.*'(1!

 A'! $??$%&"6"&$"&! 0+(! 0(;,0$! 3$;$+1),;"+.! &$! 0&+! @'%! /#+%B.)*! 0+(! @'%! 4'%6'),! >"?!
I(#&('!*.'&#&:,!%'!<.(%).#')'(1!
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4 BESLUIT 

A&%! %6''-'! -''#! 0.)*%! ''(! ;+$&$! 0..)! -'! 0..)$%'##'(! -&'! &,! &(! -''#! -)&'! ++()'&,1! A'9'! ;+$&$!
;'$%++%! 7&%! ''(! ++(%+#! 5'$/)',,'(! *'%! #.,+#'! :.(5')'(! '(! ')0+)'(! @7#/0')#'(')$1! I.,! -'!
)'$7#%+%'(!0+(!@'%!/).'B/).:'<%! ).(-! )'5&.(+#'!<@+%8!*'%!>"?!2'('(!+#$!.)5+(&$+%.)8!;&'-%!@&')!
''(!*'')6++)-'1!

W(! P1^! '(! M1X! ,)''5!7! )''-$! ''(! .0')9&<@%! 0+(! -'! <.(<#7$&'$! -&'! &,! *++,%'! ./!;+$&$! 0+(! *&:(!
5'$/)',,'(! *'%! :.(5')'(! '(! @7#/0')#'(')$1! "B9.(-')#&:,! ,7(('(! -'9'! <.(<#7$&'$! 0.#5'($! *&:!
9',')! ''(! *'')6++)-'! ;&'-'(1! Y.! *'),%'! &,! ./! -+%! @''#! 6+%! ;'0)++5-'! :.(5')'(! @'%! >"?! '(!
@++)! ++(;.-! @'#'*++#! (&'%! #','(! %'! ,'(('(1! R.<@! ;'(! &,! ')0+(! .0')%7&5-! -+%! 0..)+#! -'!
)++,/7(%'(! %7$$'(! ;'&-'! ;'0)+5&(5'(! &(%')'$$+(%! ,7(('(! 9&:(1! Y.! $/)+,! &,! *'%! ;'&-'! 5).'/'(!
.0')! @'%! 5';)7&,! 0+(! 234! +#$! .(#&('! 5'$/)',$*'-&7*! &(! ''(! .)5+(&$+%&'1! C.'6'#! @''#! 6+%!
:.(5')'(!@&')!-..)!-'!#+5'!+(.(&*&%'&%!'(!0'&#&5@'&-!6'&(&5!0..)!#&:,'(!%'!0.'#'(8!6+$!*'(!;&(('(!
U).:'<%! W,+).$! '')-')! %'0)'-'(! .0')! -&%! *'-&7*1! U')$..(#&:,! 9&'! &,! @'%! &(9'%%'(! 0+(! 234!
2'$$'(5')! .B! 5'#&:
%'0)'-'(@'&-!-&'!-'! :.(5')'(!%&:-'($!*&:(!;'0)+5&(5!7&%%'(!.0')!@'%!;'$%++(-'! &(&%&+%&'B8!(&'%!+#$!
(7%%&5'!7&%;)'&-&(51!

Q)&:6'#! +##'! ;'0)++5-'! :.(5')'(! '(! '(,'#'! @7#/0')#'(')$! 9&:(! @'%! ''($! .0')! -'! *.5'#&:,'!
*'')6++)-'! 0+(! .(#&('! ++(6'9&5@'&-! ./! K+<';..,! .B! 4'%#.51! A&%! $#7&%! -''#$! ++(! ./! *&:(!
;'0&(-&(5! -+%! @''#! 6+%! ;'0)++5-'! :.(5')'(! -'! @7#/0')#'(')! ;'%')! 6&##'(! ,'(('(! 0..)+#'')! 9&:!
@&')*''!&(!5'$/)',!5++(1!_&%!-'!')0+)&(5!0+(!>"?!A&'$%!;#&:,%!-+%!-'!<.(%+<%'(!0&+!K+<';..,!.B!
4'%#.5!(+76')!9&:(!-+(!0&+!+(-')'!.(#&('!,+(+#'(1!C&');&:!*++,!&,!'<@%')!-'!,+(%%','(&(5!-+%!''(!
-')5'#&:,'!++(6'9&5@'&-!@''#!6+%!%&:-!0)++5%!0+(!-'!>"?!*'-'6'),')$1!D'(!++(%+#!@7#/0')#'(')$!
;'0'$%&5-'(! -&%! .*-+%! 9&:! 0+(! *'(&(5! 9&:(! -+%! -'! (.-&5'! &(%')+<%&'! *'%! -'! :.(5')'(! @''#! 6+%!
&($/+((&(5'(! 0)++5%1! A&%! $..)%! ,+(+#'(! &(9'%%'(8! $/''#%! 0.#5'($! *&:! ..,! &(! ./! -'! 0)++5! (++)!
#.$$')'8! '')-')! +*&<+#'! <.(%+<%'(! -&'! -'! ;'0)++5-'! +##.<@%.('! '(! *++%$<@+//'#&:,! ,6'%$;+)'!
:.(5')'(!#','(!%'!@';;'(1!

>.(5'! 0)&:6&##&5')$! &($<@+,'#'(! ,+(! 0.#5'($! *&:! ''(!5).%'! *'')6++)-'! ;&'-'(1! A&%! ;'0'$%&5-'(!
(&'%!+##''(!'(,'#'!@7#/0')#'(')$!'(!''(!++(%+#!;'0)++5-'!:.(5')'(1!A'9'!:.(5')'(!5+0'(!&**')$!
++(! $('##')! *'%! 0)&'(-'(! -+(! *'%! ''(! @7#/0')#'(')! %'! 6&##'(! $/)','(1! C&');&:! @..)%! -'!
,+(%%','(&(5!-+%8!(++)!-'!')0+)&(5!0+(!R'#'SI(%@++#!F'$%!Q#++(-')'(!'(!@'%!0..);''#-!0+(!@'%!
3"C"G! /).:'<%8! 0)&:6&##&5')$! &(9'%%'(! ''(! @'7$'! &(0'$%')&(5! 0)++5%1! C.'6'#! ')! ''(! ++(%+#!
-7&-'#&:,'!0..)-'#'(!9&:(!++(!@'%! &(9'%%'(!0+(!0)&:6&##&5')$8!,+(!@'%!0..)!-'!6'),&(5!..,!''(!#+$%!
;'%','('(1!Y.!*.'%!*'(! !(++$%!-'!&(0'$%')&(5'(!S!..,!)','(&(5!@.7-'(!*'%!@7(!-)++5,)+<@%!
'(!*+%7)&%'&%1!R.%!$#.%! .(-')$<@'&-%!@'%! &(9'%%'(!0+(!;').'/$,)+<@%'(!-'!>"? $!0+(!-'!*''$%'!
+(-')'!-&'($%'(!-&'!.(#&('!+<%&'B!9&:(1!E9&'!-''#![[(H1!

D'(! ++(%+#! @7#/0')#'(')$! 6++)*''! &,! &(! 5'$/)',! 5&(5! @++#-'(! ..,! @'%! ;'#+(5! ++(! 0+(!
$+*'(6'),&(51! A&%! &$! (&'%! +##''(! -..)! ;'#'&-$*+%&5'! )'-'('(! ''(! *7$%! *++)! ,+(! 0..)+#! ''(!
*'')6++)-'!;&'-'(!++(!+##'!;'%).,,'(!+<%.)'(1!A@)1!2'$%-+5@!E3%70.!C.6'$%H!*'),%'!@&');&:!./!
-+%!-'!.(#&('!++($/)'',;++)@'&-!'(!++(6'9&5@'&-! 9&<@!5).%'(-''#$!;'/'),%! %.%!-'!/)'0'(%&'0'!
@7#/0')#'(&(5! '(h.B! -'! '')$%'! #&:(1! =&(('(! %6''-'#&:($-&'($%'(! '(! <7)+%&'0'! @7#/0')#'(&(5! #&:,'(!
-')5'#&:,'!&(&%&+%&'0'(!%'!.(%;)','(1!A&%!*'),%'!&,!..,!./!&(!@'%!6'),0'#-.0')9&<@%!-+%!7!&(!-''#!M!
%')750&(-%1!A..)!*'%!-'9'!-&'($%'(!&(!''(!.(#&('!('%6'),!.B!5'9+*'(#&:,!&(&%&+%&'B!%'!$%+//'(!,+(!
*'(!-'!.(#&('!,#..B!-&'! :.(5')'(!0+(!-'9'!-&'($%'(!$<@'&-%8!-''#$!.0');)755'(1!A'!0)++5!;#&:B%!
7&%')++)-!.B!-&%!0..)!-'9'!-&'($%'(!6'($'#&:,!&$1!I.,!@''#!6+%!;'0)++5-'!:.(5')'(!#&:,'(!./!9.',!
%'!9&:(!(++)!7(&B.)*&%'&%!'(!$+*'(6'),&(51!Y.!@++#-'(!@''#!6+%!;'0)++5-'! :.(5')'(!++(!-+%!9'!
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[[(! /#+%B.)*! 0..)! -'! )'5&.! 2'('(! .(%;)','(1! =&:! -&%! $..)%! /#+%B.)*! #&:,'(! 9&:! 0..)+#! 7(&B.)*'!
&(B.)*+%&'!'(!''(!,(..//7(%!%7$$'(!-'!0')$<@&##'(-'!+<%.)'(!%'!9.','(1!I.,!?"F!A'!U+/+0')!
)&<@%!@++)!,)+<@%'(!(7!./!9.!''(!&(&%&+%&'B1!A&%!,+(!')./!6&:9'(!-+%!9.!''(!&(&%&+%&'B!..,!0..)!E>"?H!
2'('(!''(!*'')6++)-'!,+(!9&:(1!

C.'6'#! -'! ;'0)++5-'! :.(5')'(! -..)5++($! %'0)'-'(! #&:,'(! %'! 9&:(! .0')! -'! .(#&('!
++($/)'',;++)@'&-! 0+(! >"?! 2'('(8! 0&(-'(! 9&:! -+%! -'! /')*+('(%&'%&:-'(! .(0.#-.'(-'! 9&:(1! Y&:!
5'0'(!++(!0..)+#!&(!-'!0+,+(%&'$!'(!'c+*'(/')&.-'$!'c%)+!/')*+('(%&'$!%'!6&##'(1!=.0'(-&'(!&$!
[[(!77)%:'!/')*+('(%&'!0..)!@'(!%'!6'&(&5!'(!9.','(!''(!++(%+#! :.(5')'(!+(-')'!7)'(1!U).:'<%!
W,+).$!07#%!-'9'!:.(5')'(8!0+(7&%!@7(!')0+)&(58!-''#$!++(!*'%!-'!')0+)&(5!-+%!9&:!;&(('(!-')5'#&:,'!
/')&.-'$!'(!./!#+%')'!7)'(!*'')!5'$/)',,'(!@+--'(1!C'%!/).'B/).:'<%!).(-!)'5&.(+#'!<@+%! #'')%!
.($!'<@%')!-+%!6&:!-'!;'$<@&,;++)@'&-!0+(!-'!>"?!*'-'6'),')$!(&'%!7&%!@'%!..5!*.5'(!0')#&'9'(1!
Q.#5'($!*&:!0')-&'('(!(&'%!+##''(!-'!:.(5')'(!-'!0.##'!++(-+<@%!0+(!-'!*'-'6'),')!*++)!*.'%!
@'%!;.0'(-&'(!0..)!-'!*'-'6'),')$!9'#B!6'),;++)!;#&:0'(1!

a'6+/'(-!*'%!-'9'!<.(<#7$&'$!7&%!-&%!'(!@'%!0..)5++(-'!-''#8!B.)*7#'')!&,!&(!@'%!0.#5'(-'!-''#!
'(,'#'! <.(<)'%'! +-0&'9'(1! A'9'! 0..)$%'##'(! 5'0'(! 7! ''(! +(%6..)-! ./! -'! 0)++5! 6+%! -'!
7&%;)'&-&(5$*.5'#&:,@'-'(!9&:(!0+(!-'!)'5&.(+#'!.(#&('!++($/)'',;++)@'&-!0+(!>"?!2'('(1!
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3--1!95!:%-!6+#!;-#!'-!%#12#-!
++#()/--6<++/$-2'!&2=</-2'-#>!

A'! '')$%'! %6''! -'#'(! ;'0+%%'(! -'! ;+$&$! 0..)! -&%! -')-'! -''#! 6++)&(! &,! -'!
;'0&(-&(5'(! 7&%! -'9'! %6''! '')$%'! -'#'(! .*9'%! &(! <.(<)'%'! +-0&'9'(1! A'9'!
+-0&'9'(! ;&'-'(! ''(! +(%6..)-! ./! -'! 0)++5! @.'! *'(! -'! )'5&.(+#'! .(#&('!
++($/)'',;++)@'&-!0+(!>"?!2'('(!&(-&'(!(.-&5!,+(!7&%;)'&-'(1!C&');&:!@..)%!
'<@%')! -'! ,+(%%','(&(5! -+%! ')! (++$%! -'9'! 0..)$%'##'(! 9',')! (.5! +(-')'!
*.5'#&:,@'-'(! 97##'(! 9&:(1! =.0'(-&'(! @';;'(! -'9'! 0..)$%'##'(! ''(!
+-0&$')'(-!,+)+,%')8!-&'!(.5!@''#!6+%!)7&*%'!#+%'(!0..)!-'!'&5'(!&(;)'(5!'(!
0&$&'! 0+(! -'! >"?! *'-'6'),')$! '(! *.5'#&:,'! /+)%(')$1! A'9'! 0..)$%'##'(!
@';;'(! -+(! ..,! %.%! -.'#! ''(! -&+#..5! ;&(('(! ./! 5+(5! %'! ;)'(5'(! 9.-+%! -'!
>"?!*'-'6'),')$!E*'%!'0'(%7'#'!/+)%(')$H! &(07##&(5!,7(('(!5'0'(!++(!@7(!
;'#'&-$./-)+<@%1!

W(!''(!'')$%'!#7&,!$%+!&,!$%&#!;&:!-'!(..-9+,'#&:,@'&-!0+(!*.5'#&:,'!7&%;)'&-&(5'(!
6++)(+!&,!&(!%6''!@..B-$%7,,'(!0..)$%'##'(!++()'&,!.*!-'!;','(-@'&-!0+(!-'!
.(#&('!++($/)'',;++)@'&-!'(!-'9'!++($/)'',;++)@'&-!9'#B!7&%!%'!;)'&-'(1!

1 IS EEN UITBREIDING NOODZAKELIJK? 

Y.+#$!-'!%&%'#!-.'%!0')*.'-'(! &$!-'9'!;+<@'#.)/).'B!''(!/).$/'<%&'!(++)!-'! *.5'#&:,@'-'(!.*!
-'! )'5&.(+#'!.(#&('!++($/)'',;++)@'&-!0+(!>"?!2'('(!7&%! %'!;)'&-'(1!Q..)+#'')!0..)$%'##'(! %'!
B.)*7#')'(!6&#!&,!'<@%')!$%&#$%++(!;&:!-'!0)++5!.B!''(!*.5'#&:,'!7&%;)'&-&(5!6'#!(..-9+,'#&:,!&$1!

C.'6'#! @'%! ;'#'&-! -&%! ,+(! ;'.5'(! #&:,%! -&%! 0.#5'($! -'! ;'0)++5-'! :.(5')'(! (&'%! (.-&51! _&%! *&:(!
5'$/)',,'(! *'%! ''(! ++(%+#! :.(5')'(! ;#'',! -+%! 9&:! @'%! @7&-&5'! .(#&('! 5'$/)',$,+(++#! &**')$!
0.#-.'(-'!0&(-'(1!4&'76'!.(#&('!5'$/)',$,+(+#'(!&(#+$$'(!@''B%!0.#5'($!*&:!-+(!..,!6'&(&5!9&(1!
=.0'(-&'(!0')*.'-!&,!-+%!..,!-'!>"?!*'-'6'),')$!%'0)'-'(!9&:(!.0')!@'%!@7&-&5'!,+(++#1!D'(!
(++)!*&:(!*'(&(5!0''#!;'#+(5)&:,')'!<.(<#7$&'!7&%!-'9'!5'$/)',,'(!&$!-'!.(;','(-@'&-!0+(!>"?!
2'('(!'(!@++)!.(#&('!++($/)'',;++)@'&-1!A&%!&$!''(!'')$%'!+$/'<%!6++);&:!''(!7&%;)'&-&(5!./!9&:(!
/#++%$! #&:,%! %'! 9&:(1! "+($#7&%'(-! ,+(! *'(! @'%! @7&-&5'!;'$%++(-'! .(#&('!5'$/)',$,+(++#! ./! %6''!
''(0.7-&5'!*+(&')'(!+B$%'**'(!./!-'!6'($'(!0+(!-'!;'0)++5-'! :.(5')'(1!A&%! #''$%!7!.(-')!
]1P! E_&%;)'&-&(5! &(! -'! -&'/%'H1! W(! @'%! -')-'! '(! #++%$%'! 5'-''#%'! $%+! &,! $%&#! ;&:! ''(! (&'76! .(#&('!
,(..//7(%1!A&%!#&:,%!(..-9+,'#&:,!%'!9&:(!.*!++(!0')$<@&##'(-'!0)+5'(!-&'!:.(5')'(!#&:,'(!%'!@';;'(!
%'! ;'+(%6..)-'(! '(! .*! -'! .(#&('! ,#..B! %7$$'(! :.(5')'(! '(! %6''-'#&:($-&'($%'(! j! <7)+%&'0'!
@7#/0')#'(&(5!%'!.0');)755'(1!

2 WIE NIET GEZIEN IS, IS ER NIET 

Q'))'6'5!-'!./0+##'(-$%'!<.(<#7$&'!7&%!*&:(!5'$/)',,'(!*'%!:.(5')'(!#&:,%!-'!.(;','(-@'&-!0+(!
-'!>"?!6'),&(5!'(!@'%!@7&-&5!.(#&('!++(;.-!%'!9&:(1!C.'6'#!(&'76'!&(&%&+%&'0'(!.B!7&%;)'&-&(5'(!
0+(! -'! .(#&('! ++($/)'',;++)@'&-! ''(! *'')6++)-'! ,7(('(! @';;'(8! #&:,%! ''(! ;'%')'!
;','(-*+,&(5!0+(!>"?!2'('(!'(!-'!.(#&('!6'),&(5!./!9&:(!/#++%$1!C&');&:!$%+! &,!'')$%!;',(./%!
$%&#!;&:!-'!@7&-&5'!;','(-*+,&(5!6++)(+!&,!'(,'#'!0..)$%'##'(!B.)*7#'')!.*!-'9'!;','(-*+,&(5!
7&%!%'!;)'&-'(1!
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2.1 HUIDIGE BEKENDMAKING 

W(!-''#!P! EM1P1P! A'! :.(5')'(!+-0&'$!<'(%)+ H! #+$!7!6+%!''(!>"?! &$!'(!@.'!-&%! 9&<@!;&(('(!>"?!
2'('(!0')%++#%1!C&');&:!*'),%'! &,!./!-+%! >"?!2'('(!9'')!-&0')$'!*'%@.-&','(!@+(%'')%1!A'9'!
-&0')$&%'&%! 9&'(! 6&:! ..,! ;&(('(! -'! ,+(+#'(! -&'! 9&:! ++(6'(-'(! .*! -'! >"?! 6'),&(5! ;','(-! %'!
*+,'(1!

A'! EFG! 6((#/&$00"+.$+! 9&:(! ''(! '')$%'! ;'#+(5)&:,! ,+(++#1! D#,'! #''),)+<@%! 7&%! @'%! $'<7(-+&)!
.(-')6&:$!,+(!0..)!9&:(h@++)!,#+$!9.!''(!0..)$%'##&(5!++(0)+5'(1!=&(('(!-'9'!0..)$%'##&(5'(!E-&'!
$%''-$! &(! @'%! >"?! /#++%$0&(-'(H! 5'0'(! [[(! .B! %6''! *'-'6'),')$! ''(! 6..)-:'! 7&%#'5! .0')! -'!
6'),&(5!0+(!@'%!>"?1!2''$%+#!5';)7&,%!*'(!''(!$/'#0.)*!.*!@'%!5'@''#!++(%)',,'#&:,8! #'7,!'(!
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>"?! 2'('(! ;'$<@&,%! ..,! .0')! ''(! $&,0,.$! -&'! %'#,'($! ).(-! [[(! ;'/++#-! %@'*+! &(5')&<@%! &$1!
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-&%!%@'*+1!
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'(!>"?!2'('(!;','(-!%'!*+,'(1!
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:'75-+-0&$'7)$H!*++,%!*'(!..,!5';)7&,!0+(!?0I$#/8!?(01$#/!(?!,??"%:$/1!2'(!0')$/)'&-%!-'9'!9'#B!
./! #.<+%&'$! 6++)! 0''#! :.(5')'(! ,.*'(! 9.+#$! :'75-@7&9'(8! :'75-;'6'5&(5'(! .B! $<@.#'(1!
A++)(++$%! $%77)%!*'(!-'9'!..,!/')!'S*+&#! (++)!;'#+(5)&:,'!-')-'(!9.+#$! #''),)+<@%'(8! #'&-')$8!
&(%')('! j! 'c%')('! @7#/0')#'(')$! .B! :'75-+-0&$'7)$1! 3.*$! /#++%$%! *'(! ..,! +-0')%'(%&'$! &(! @'%!
#.,+#'!,)+(%:'! 1!

R.%!$#.%!-.'%!*'(!..,!++(!;','(-*+,&(5!0&+!-'!C,%$3((;.#($4!0..)!E.7-H:'75-+-0&$'7)$!0+(!
>"?! 2'('(8! @'%! L$&0(.4#(?"$0! 0+(! >+,,'-.'! '(! -'! >(+.$#$+/"&$! 6661%&$*'('($1;'1! A'!
K+<';..,5).'/!0..)! E.7-H:'75-+-0&$'7)$! &$!'(,'#! %.'5+(,'#&:,! 0..)! E.7-H:'75-+-0&$'7)$! %')6&:#!
@'%! 4'%#.5/).B&'#! 0+(! >+,,'-.'! 0)&:! %.'5+(,'#&:,! &$1! C.'6'#! ..,! -'! :.(5')'($&%'!
6661%&$*'('($1;'!0)&:!%.'5+(,'#&:,!&$8!#&:,%!-'!(.-&5'!-L(+*&',!')!(.5!%'!.(%;)','(1!

2.2 RUIMTE VOOR EEN BREDERE BEKENDMAKING 

a'9&'(! -'! :.(5')'(! +*/')! ./! -'! @..5%'! #','(! %'! 9&:(! 0+(! -'! >"?! 6'),&(5! '(! @++)! .(#&('!
++($/)'',;++)@'&-8! 0')*.'-! &,! -+%! -'! &(! M1P! ./5'$.*-'! &(&%&+%&'0'(! .(0.#-.'(-'! 9&:(1!
=.0'(-&'(!9&:(!@''#!6+%!;'0)++5-'! :.(5')'(!0+(!*'(&(5!-+%!@'%!5'9&<@%! ,'(('(!0+(!''(!>"?!
*'-'6',')!;'#+(5)&:,!&$1!Q..)!$.**&5'!:.(5')'(!#&:,%!-&%!9'#B$!''(!0..)6++)-'!.*!<.(%+<%!./!%'!
('*'(1! I*! -'9'! -)&'! +$/'<%'(! 0+(! @'%! >"?! E-'! 6'),&(58! %.'5+(5$/..)%'(! '(! *'-'6'),')$H!
-7&-'#&:,')! (++)! -'! /#++%$'#&:,'! :.(5')'(! %'! <.**7(&<')'(! #&:,%! ''(! '(,'#0.7-&5! ,+(++#!
.(0.#-.'(-'1!Q+(-++)!*&:(!0..)$%'#!.*!-'!;','(-*+,&(5!%'!$/#&%$'(!.0')!-'!BL$&','!'(!.(#&('!
,+(+#'(1!
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2.2.1 LANG LEVE DE CHOCOLADEBAR 

A+%! ''(! 5)..%! ++(%+#! E.7-')'H! ;'0)++5-'! :.(5')'(! 9&<@! -'! :++)#&:,$'! ++(6'9&5@'&-! 0+(! >"?!
*'-'6'),')$!./!$<@..#!@')&((')'(!;'%','(%!0.#5'($!*&:!@''#!6+%1!Y&:!@')&((')-'(!9&<@!(&'%!+##''(!
-'9'!++(6'9&5@'&-! *++)!..,! -'!(++*! >"? 1! =.0'(-&'(! @++#-'(! ..,! 2'0)1! T.*;+)L! '(! A@)1!
2'$%-+5@!++(!-+%!*'(!-++)!++(6'9&5!*.'%!9&:(!6++)!:.(5')'(!+<%&'B!9&:(1!A'!$<@..#!#&:,%!*&:!-+(!
..,!-'!7&%5'#'9'(!/#',1!R.%!$#.%!,.*%!*'(!9.!..,!%'5'*.'%!++(!-'!0)++5!0+(!@''#!6+%!;'0)++5-'!
:.(5')'(!.*!@'%!5'9&<@%!0+(!-'!*'-'6'),')$!%'!,'(('(1!Q.#5'($!*&:!&$!@'%!%&:-!.*!-'9'!:++)#&:,$'!
++(6'9&5@'&-!./!$<@..#!./(&'76!&(!@'%!#'0'(!%'!).'/'(1!

A&%! $..)%! &(&%&+%&'B! (''*%! 6'##&<@%! @''#! 6+%! %&:-! '(! 6'),&(5$*&--'#'(! &(! ;'$#+51! A'9'!
%&:-$&(0'$%')&(5!;'%','(%!-+%!-'!*'-'6'),')$!*&(-')!%&:-!@';;'(!.*!@7(!+(-')'!./-)+<@%'(!7&%!
%'! 0.')'(1! A&%! 0')%++#%! 9&<@! #.5&$<@')6&:$! ..,! (++)! -'! .)5+(&$+%&'! -&'! -'9'! 6'),7)'(8! -'!
0')/#++%$&(5!'(!-'!*&--'#'(!0)&:!-&'(%!*+,'(1!C.'6'#!-&%!''(!@'7$'!&(0'$%')&(5!&$!$/''#!:'!9.!&(!
./!-'!0')6+<@%&(5'(!0+(!-'!:.(5')'(!'(!*++,!:'!-'!>"?!6'),&(5!'(!-'!*'-'6'),')$!;','(-!;&:!
''(! )7&*! /7;#&',1! Q.#5'($! *&:! <.*/'($'')%! -'! 5).%'! '(! -&0')$'! 5).'/! -&'! *'(! ;')'&,%! -'9'!
&(0'$%')&(5'(1! =.0'(-&'(! 5++%! @'%! .*! ''(! ;'$%++(-! <.(<'/%! 6++)! -'! >"?! *'-'6'),')$! +#!
')0+)&(5!*''!@';;'(1!

=&:! @'%! ;'$%++(-'! <.(<'/%! %).,,'(! >"?! *'-'6'),')$! :++)#&:,$! (++)! '#,'! $<@..#! &(! @7(!
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''(! @'7$! $+#.(1! A'! #++%$%'! ./$%'##&(5! ;'$%.(-! 7&%! ''(! <@.<.#+-';+)1! A&%! <.(<'/%! ./(&'76!
#+(<')'(!9.7!-'!;','(-@'&-!0+(!@'%!>"?!-+(&5!0')$%'),'(1!=.0'(-&'(!$/''#%!*'(!9.! &(!./!-'!
6'($!0+(!-'!:.(5')'(!.*!''(!5'9&<@%!%'!,'(('(1!A&%!&(&%&+%&'B!5''B%!-'!>"?!*'-'6'),')$!..,!-'!
5'#'5'(@'&-!.*!@7(!.(#&('!++(;.-!0')-')!;','(-!%'!*+,'(1!A'!9+,%./!6++).0')!7!&(!M1M1]!*'')!
#''$%!,+(!@&');&:!''(!@7#/*&--'#!9&:(1!

2.2.2 ONLINE AANWEZIGHEID: FACEBOOK EN NETLOG 

C.'6'#! BL$&','! ++(6'9&5@'&-! ''(! ;'#+(5)&:,! ,+(++#! ,+(! 9&:(8! #&:,%! ''(! .(#&('! ++(6'9&5@'&-! ./!
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%')*&:(! ;'/+#'(! .B! '(! @.'! >"?! 2'('(! -&%! *'-&7*! &(9'%1! I*! (&'%! ++(! -'9'! -&+#..5! 0..);&:! %'!
5++(8!)'&,!&,!5''(!@+/,#++)!/).:'<%!*++)!''(!<.(<'/%!++(1!=.0'(-&'(!,+(!*'(!..,!./!K+<';..,!
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2.2.2.1 WAAROM EEN FACEBOOKGROEP OF NETLOG BRAND PAGE? 

K+<';..,!'(!4'%#.5!0')%.('(!E+#$!.(#&('!<.**7(&<+%&'*&--'#H!5'#&:,++)-&5'!0..)S!'(!(+-'#'(!+#$!
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2.2.2.1.1 NADELEN 

C'%!5)..%$%'!(+-''#!;&:!-&%!$..)%!,+(+#'(!#&:,%!@'%!.$3#$;!,,+!,+(+")"&$"&1!Q+(!9.-)+!''(!-&'($%!
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+(.(&*&%'&%!-)7&$%!'(&5$9&($!..,!&(!%'5'(!-'!;+$&$/)&(<&/'$!0+(!>"?!2'('(!'(!+(-')9&:-$!%'5'(!
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+(.(&*&%'&%8!''(!#+5'!-)'*/'#!'(!0)&:;#&:0'(-@'&-1!

D'(!%6''-'!(+-''#!,+(!-'!,?/&,+1! '+,3">:$"1!9&:(1!A..)!@'%! 0)&'(-:'$!/)&(<&/' !./!K+<';..,!
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++()+,&(5! *'%! 0+#$'! &(B.)*+%&'8! -&'B$%+#8! .(5'6&#-'! 0')$/)'&-&(5! 0+(! E/')$..(#&:,'H! &(B.)*+%&'8!
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-&'($%!''(!-)'*/'#!0.)*'(1!A'!-&'($%!,+(!9&<@!@&')!'<@%')!E;'/'),%H!%'5'(!&(-',,'(1!U).B&#')&(5!
&$!@&');&:!./(&'76!9'')!;'#+(5)&:,1!C.'!5++%!*'(!.*!*'%!5'0.'#&5'!&(B.)*+%&'i!a';)7&,%!*'(!-'!
*.5'#&:,@'&-!.*!.(#&('!5'$/)',,'(!++(!%'!5++(!'(!@.'0')!5++%!*'(!@&')&(i!3%++%!*'(!:.(5')'(!
%.'!.*!''(!@7#/0')#'(&(5!%'!$%+)%'(!0&+!-&%!/#+%B.)*i!A'9'!'(!+(-')'!0)+5'(!@.)'(!$%7,!0..)!$%7,!
%@7&$!.(-')!-'!0..);')'&-'(-'!+B$/)+,'(!-&'!&(!M1M1M1M1M!E"B$/)+,'(H!++(!;.-!,.*'(1!A++)(++$%!
;&'-%!..,!-'!.)5+(&$+%.)!0+(!K+<';..,!'(&5'!;'$<@')*&(51!Q&+!-'!/)&0+<L!0'),#+)&(5!-&'!&'-')'!
5';)7&,')!;&:!-'!$%+)%!.(-')$<@)&:B%! %)+<@%!*'(!-'9'!;'$<@')*&(5!%'!)'+#&$')'(1!A++)(++$%!5'0'(!
9&:! ..,! %&/$! *''! ++(! ;'/++#-'! %L/'$! 0+(! 5';)7&,')$! 9.+#$! #''),)+<@%'(8! :.(5')'(8! .7-')$! '(!
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0..)!0');'%')&(5!&$1!!
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-7&-'#&:,'!*'')6++)-'!;'%','('(1!
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2.2.2.1.2 VOORDELEN 

4++$%!-'!(+-'#'(!;&'-%!@'%!5';)7&,!0+(!K+<';..,!+#$!/).*.%&'S!'(!++(6'9&5@'&-$,+(++#!0.#5'($!
*&:!..,!''(!++(%+#!0..)-'#'(1!Q..)!5''(!0+(!-'!;'%).,,'(!/+)%&:'(!0)+5'(!K+<';..,!.B!4'%#.5!
5).%'!6$#40,,&/"+.$+'.B!;(/&$+1!=.0'(-&'(!;'@.7-%!-'!:.(5')'!-'!0.##'-&5'!6#">30">6$+1:$"1!%.%!
<.(%+<%1!=&:!;&:0..);''#-!''(!>"?!0..)$%'##&(5!#&:,%!')!6'#!''(!0')/#&<@%'(-!,+)+,%')!%'!9&:(1!I*-+%!
K+<';..,!'(!4'%#.5!''(!.(-')-''#!9&:(!0+(!-'!:.(5')'!9&:(!#''B6')'#-8!,+(!-&%!,+(++#!-'!1#$)4$0!
.*!<.(%+<%!./!%'!('*'(!*'%!>"?!2'('(!..,!0')#+5'(1!Y.!&$!@'%!#')'(!,'(('(!0+(!*'-'6'),')$!
0+(! >"?! 2'('(! 0..)! @'(! 6'##&<@%! *+,,'#&:,')! 0&+! -'9'! ,+(+#'(1! A'9'! *.5'#&:,'!
#++5-)'*/'#&5@'&-! '(! 0)&:;#&:0'(-@'&-! $#7&%'(! 9&:(! %'0'($! ;'#+(5)&:,'! ;+$&$/)&(<&/'$! 0+(! >"?!
2'('(1!

Q&+!K+<';..,!.B!4'%#.5!,+(!*'(!..,!''(!9'')!5).%'!'(!-&0')$'!5).'/!:.(5')'(!3$#$";'(1!A&%!,+(!
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/).-7<')'(! *++)! .*! ''(! -&+#..5! ./! %'! $%+)%'(1! F'#,'! 0+(! -'9'! -.'#$%'##&(5! *'(!
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6661+##'$.0')$',$1;' !
 Q')6&:9&(5'(! (++)! .(#&('! 5'$/)',$/#+%B.)*'(! E0;1! $&%'! 0+(! 4'%6'),! >"?! I(#&('8! -'!

9'#B*..)-#&:(8!-'!`&(-')S! !
 W(%')+<%&'0'!'#'*'(%'(!9.+#$!''(!B&#*/:'!.0')!@'%!>"?1!

=&:! @'%! ./$%'##'(! 0+(! -'9'! %',$%'(! .B! 0')6&:9&(5'(! @.7-%! *'(! 7&%')++)-! )','(&(5! *'%! -'!
-.'#5).'/1! K+<';..,! '(! 4'%#.5! 9&:(! 9'')! 0#7<@%&5'! ,+(+#'(! 6++)-..)! #+(5'8! *.'&#&:,'! %',$%'(!
0.#5'($! *&:! 6'&(&5! 'BB'<%! 97##'(! @';;'(1! D'(! ,.)%'! '(! ;.(-&5'! 6'')5+0'! &(! ''(! 0..)! @'(!
#''$;+)'!%++#! #&:,%!-7$!'$$'(%&''#1!D'(!*..&!0..);''#-!0+(!9.!''(!%',$%! #''$%!*'(!./!@'%!/).B&'#!
0+(!@'%!:.(5')'(.(%*.'%&(5$<'(%)7*!A&'9&'!7&%!G.'$'#+)'J!

U#$ J"79187+,$ @+"d+"$ ,*--*$ '#*2'"*+#9$ )"#*&--.4$ J"$ /-#$ "&$ ;-#0".<,%&"/"#1$ +"*,$ /'2"#$
1&+#/"#:$2--&$1-*$8'"<*$#+"*$D0'-.,$'%$)-<fI4$Y"$0+(#$"./"$;&+(1-9$'%"#$;-#$C_7$*'*$2+#4$C7$E-#$
C_7$*'*$CO7$8-%%T$8'7&,$D%+#*:$/&+"/:$&'1"#6-)8$"#$<&+,1&-#/$--#$C$!gQI$!"#$("79187+,$1&--+*$
'%$ ;&+(3+..+9"&,4$ K.,$ ("$ 0".<$ ""#,$ -)*+;+*"+*$ 3+.$ '&9-#+,"&"#$ '<$ 3+.$ 2""3"&/"#$ --#$ -)*+;+*"+*"#:$
""#,$3+.$/'2"#$1&--+"#$'<$3+.$2""8".%"#$-)8*"&$1"$*''9$VVh$.--*$;-#$("$8'&"#i ]]$

! !

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
^^!QYF!AWDYWD8!K+<';.',/).B&'#1!U#*"&#"*8!P^!*'&!MNPN!

E@%%/Jhh6661B+<';..,1<.*h$'+)<@hi/.$%nB.)*n&-m'OXBOXeNB-ZN+B+;<b';;^^P'ZZ^+Z-Ojkm%0'')j&(&%mk7&<,j)'Bm$
'+)<@n#.+-'-vth/).B&#'1/@/i&-mPNNNNNM^ZbON^Obj0m&(B.j)'Bm%$H!
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I/!@'%!/).B&'#!0+(!>"?!2'('(!9.7!@'%!+#$!0.#5%!,7(('(!,#&(,'(J!

JKL$6"*"/"#*$J'#9"&"#$K1;+",$L"#*&724$@+*$3+.$0"99"#$1-*$ +"1"&""#$*7,,"#$1"$CF$"#$F^$6+($
'#,$--#$8"*$9'"1"$-1&",$+,$;''&$+#<'&2-*+":$&--1$'<$""#$.7+,*"&"#1$''&4$5"6$("$""#$%&'6.""2$
'<$""#$;&--9$3--&$("$9""#$&--1$2""$3""*N$d'"/$("$+#<'&2-*+"$;''&$""#$,)8''.3"&/("N$Y+.$("$
""#$;-/-#*+"('6$0'"/"#$2--&$3""*$ ("$#+"*$3--&$6"9'##"#N$L'#1''2,$/'%"#N$@-#$0+*$ ("$6+($
'#,$9'"1i$
J"$6"&"+/*$'#,$;+-M$1"$JKL$9,2$DG]OOe^X4^G4^_I:$'#,$"V2-+.-1&",$D(-)2"#"#j)-3,*+27.-#,I$
'<$'%$8"*$'#*8--.$*"$?"#"#$D\'#+#9,*&--*$XFI4$!./"$2--#1-9-;'#1$/-#$("$;-#$CH7$*'*$CO7$2"*$
'#,$)8-**"#$'%$1"0"$3"6,+*"M$L5Ka4$
S%$2--#1-9$"#$;&+(1-9$DC_7$*'*$CH7I$"#$'%$3'"#,1-9$DCC7XG$*'*$CH7I$;+#1*$("$'#,$+#$8"*$JKL4$
@"$ 3'"#,1-9#-2+11-9$ *&"<$ ("$ '#,$ --#$ +#$ W-&/$ a"&$ Y-.."$ *+(1"#,$ J-//"1'":$ '#,$
('#9"&"#'#*2'"*+#9,87+,$3--&$+"1"&""#$*7,,"#$C]$"#$CH$/-#$/'2"#$)8+.."#4$[+#1,$k2--#1$l$
(--&$'%,*-&*$c-)"6''/m$/-#$("$'#,$''/$8+"&$*"&79;+#1"#4$

Z&'"*(",:$
?-T-:$c"2$"#$c.'&+#"$
JKL$*"-2$?"#"#$

2.2.2.3 REGIONAAL KARAKTER 

=&(('(!-'9'!;+<@'#.)/).'B!$%++%!@'%! )'5&.(+#'!+$/'<%!<'(%)++#!'(!;.0'(-&'(8! 9.!;#'',!7&%!*&:(!
5'$/)',,'(8! 0&(-'(! ..,! @''#! 6+%! :.(5')'(! -&%! ;'#+(5)&:,1! Y.+#$! 7! 6'##&<@%! 0')*.'-%! &$! -'!
<.*;&(+%&'!)'5&.(++#!'(!K+<';..,!(&'%!&-'++#1!I.,!'(,'#'!@7#/0')#'(')$!;'0'$%&5-'(!-&%1!C.'6'#!
*'(!:.(5')'(!7&%!+(-')'!$%'-'(!.B!/).0&(<&'$!(..&%!0.##'-&5!,+(!6')'(8!;'#'%!-&%!0.#5'($!*&:!(&'%!
-+%!*'(!K+<';..,!''(!#.,++#!,+)+,%')!,+(!5'0'(1!W'-')'!:.(5')'!*+5!<.(%+<%!('*'(!*'%!>"?!
2'('(!*++)!6&:!)&<@%'(!.($!@..B-9+,'#&:,!%.%!:.(5')'(!7&%!-'!)'5&.!2'('(! !G',,'*! !T+76'1!Y.!
9.7! &,! 0)&'(-$<@+/$0')9.','(! '(,'#! ++(0++)-'(! +#$! 9&:! 0+(! :.(5')'(! 7&%! @'%! 6'),&(5$5';&'-!
,.*'(1!I/!-&'!*+(&')!;#&:B%!@'%!.(#&('!$.<&++#!('%6'),!0+(!>"?!2'('(!)'5&.(++#1!C'%!/).B&'#!0+(!
-'!:.(5')'!0'))++-!*''$%+#!6++)!@&:h9&:!6..(%1!D'(!%6''-'!)'5&.(+#'!#7&,!&$!-'!&(B.)*+%&'!-&'!*'(!
./!@'%! /).B&'#!*''5''B%1! T.,+#'! &(&%&+%&'0'(!/).*.%'(8! &(B.)*+%&'!5'0'(!.0')!-'!'&5'(! )'5&.!'(!
6'-$%)&:-'(! .)5+(&$')'(! *'%! ''(! #.,++#! ,+)+,%')! @'#/'(! .*! @'%! )'5&.(++#! ,+)+,%')! 0+(! @'%!
K+<';..,S!.B!4'%#.5!/).B&'#!%'!;'@.7-'(1!

2.2.2.4 KOSTPRIJS 

C'%!++(*+,'(!0+(!''(!K+<';..,!/).B&'#!&$!5)+%&$1!_&%')++)-!*.'%'(!''(!++(%+#!)+(-0..)6++)-'(!
0.#-++(! 9&:(1! Y.! -&'(%! -'! .)5+(&$+%&'! .0')! <.*/7%')$! *'%! &(%')('%++($#7&%&(5! %'! ;'$<@&,,'(1!
a'9&'(!>"?!2'('(!@&')!(7!+#!++(!0.#-.'%! &$!-&%!5''(!*''),.$%1!I.,!-'!*'-'6'),')$!*.'%'(!
0')%).76-! 9&:(! *'%! @'%! 5';)7&,! 0+(! .(#&('! <.**7(&<+%&'*&--'#'(! '(! K+<';..,! .B! 4'%#.51! "+(!
-'9'! 0..)6++)-'! ,+(! *'%! '(&5'! .'B'(&(5! $('#! 0.#-++(! 6.)-'(1! =.0'(-&'(! &$! >"?! 2'('(! +#!
;'/'),%!++(6'9&5!./!-'9'!/#+%B.)*'(1!

A'!5)..%$%'!,.$%/)&:$! &$!-'!%&:-$&(0'$%')&(5!-&'!''(!-')5'#&:,!/).:'<%!0)++5%1!A+5'#&:,$'!++(6'9&5!
9&:(!./!K+<';..,!;'%','(-!+#! $('#!'(,'#'!7)'(!/')!6'',1!2'(!,+(!-'9'!7)'(!'<@%')! $/)'&-'(!
.0')!-'!-)&'!*'-'6'),')$1!"#$!'#,'!*'-'6'),')!MN!*&(77%:'$!.(#&('!5++%!&$!*'(!+#!5+76!P!77)!
/')!-+5!.(#&('1!Y.!$/)'&-%!*'(!-'!++(6'9&5@'&-8!.(-')@.7-!*'(!-'!&(%')+<%&'!'(!;#&:B%!*'(!./!-'!
@..5%'1!W(!%.%++#!;'%','(%!-&%!'<@%')!''(!6','#&:,$'!&($/+((&(5!0+(!e!77)1!A'!-&'($%!9+#!*.'%'(!
7&%*+,'(!.B!-&%!&(&%&+%&'B!''(!*'')6++)-'!0.)*%!'(!-'9'!%&:-$&(0'$%')&(5!-7$!6++)-!&$1!

http://chat3.jac.be/pub/whoisonline.htm
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2.2.2.5 MOGELIJKE SAMENWERKING  OVERLEG 

Q..)+#'')! *'(! ''(! K+<';..,/).B&'#! ./$%+)%! &$! @'%! )++-9++*! .*! ;&:! <.##'5+! @7#/0')#'(')$! %'!
/.#$'(! @.'! 9&:! -&%! ++(/+,,'(1! Y.! ;'9&%%'(! 9.6'#! >"?! A&'$%! +#$! >"?! *&--'(,7$%! ''(!
K+<';..,/).B&'#1!

C'%!7&%6'),'(!0+(!''(!K+<';..,/).B&'#!,+(!..,!''(!./-)+<@%!9&:(!-&'!>"?!2'('(!*''5''B%!++(!
$%7-'(%'(!7&%!C.6'$%1!A'!./#'&-&(5!3.<&++#!F'),!5''B%!.)5+(&$+%&'$!7&%!@'%!6'),0'#-!'#,!:++)!-'!
*.5'#&:,@'&-!.*!-'!$%7-'(%'(!''(!/).:'<%!++(!%'!;&'-'(1!Y&:!6'),'(!-&%!.(-')!$7/')0&$&'!'(!*'%!
-'! ;'5'#'&-&(5! 0+(! -'! #'<%.)'(! 7&%1! A&%! K+<';..,/).B&'#! ,+(! 7&%')++)-! ..,! ''(! -''#%:'! 0+(! -'!
./-)+<@%!9&:(!-&'!9&:!.(%0+(5'(1!

Q..)+#'')!*'(!''(!#&(,!/#++%$!(++)!$&%'$!.B!.(#&('!5'$/)',$/#+%B.)*'(!&$!@'%!)++-9++*!@&')!'')$%!
%.'$%'**&(5!0..)!%'!,)&:5'(1!A&%!,+(!#.5&$<@')6&:$!;&:!-'!.)5+(&$+%&'!9'#B1!

! !
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2.2.3 DE ZAKTOP 

2.2.3.1 DOELSTELLING 

A'! .(#&('! 6'),&(5! 0+(! @'%! >"?! .(%-',,'(! &$! [[(! -&(58! -'! %.'5+(5$6'5! '(!
/')*+('(%&'%&:-'(! .(%@.7-'(! &'%$! @'#'*++#! +(-')$1! Q+(7&%! -'9'! 5'-+<@%'!
#+(<'')-'(! %+#! 0+(! .)5+(&$+%&'$! B.#-')$! %')! 5).%'! 0+(! ''(! ;+(,,++)%1! Y.!
@';;'(! :.(5')'(! -'9'! B.#-')! $%''-$! ;&:! -'! @+(-1! D'(! *..&! 0..);''#-! &$! -'!
GIR!,++)% !-&'!.(-')*'')!.(-')!:.(5')'(!&(!`.)%)&:,!'(!Y6'0'5'*!0')$/)'&-!
6')-1! I/! -'9'! ,++)%! $%++(! '(,'#'! @+(-&5'! %'#'B..((7**')$! 9.+#$! @'%!
(7**')! 0+(! R'#'SI(%@++#1! A&%! &(&%&+%&'B! @')&((')%! -'! :.(5')'! (&'%! +##''(! ++(!
@.'!9'!-'!-&'($%!,7(('(!;')'&,'(8!@'%!&$!..,!''(!5'@'75'($%'7(!-&'!+B!'(!%.'!
@')&((')%!++(!@'%!;'$%++(!0+(!-'9'!-&'($%'(1!A&%!$..)%! &(&%&+%&'B!,+(!..,!0..)!

C".**#'8O9! ! >"?! 2'('(! '(! @++)! .(#&('! ++(;.-! @''#! 6+%! ;'%','('(1!
OR!

I*!''(!-')5'#&:,!5'@'75'($%'7(%:'!%'!0..)9&'(!.(%6&,,'#-'!&,!-'!9+,%./1!"#!,+(!-'9'!*&(&!#+/%./!
:'! (&'%! ./!@'%! &(%')('%! @'#/'(8! @&:! ,+(! :'! -'!6'5!6&:9'(!(++)!''(!.(#&('!5'$/)',!*'%! ''(!>"?!
*'-'6'),')1!K&57)'(!Pe!'(!PX!%.('(!7!@'%!/).%.%L/'!0+(!-'!9+,%./1!

! !

!  

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
^e!3R"A!`IGRGW>`8!(&'76$1!U#*"&#"*8!Mb!+/)&#!MNPN!E@%%/Jhh6661,.)%)&:,1;'h(&'76$h).%S,++)%S!0..)S:.(5')'(H!

Niet op de 
openbare 
weg gooien! 

V.U.: Patrick Masson, 

vzw CAW Stimulans, 

Koningstraat 32 

8930 Menen 

C".**#'8R9'f*"&$+;,+&'S,;&(4' C".**#'8T9'f"++$+;,+&'S,;&(4'
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2.2.3.2 VORMGEVING EN INHOUD 

2.2.3.2.1 VORM 

A'!+,,)! 9+,%./ ! &$!-7&-'#&:,!+B5'#'&-!0+(!-'!0.)*J!''(!*&(&! #+/%./!./!9+,B.)*++%1!A'9'!0.)*!
,..$!&,!;'67$%!.*!-'!B#L')!''(!:.(5!'(!++(%)',,'#&:,!7&%')#&:,!%'!5'0'(1!

C'%! ?(#),,&! 0+(! -'! 9+,%./! *+%! &,! +B! +1-1@101! ''(! ;+(,,++)%1! Y.! ,+(! *'(! -'9'! B#L')! &(! -'!
/.)%'B'7&##'!$%','(8!+#$!;#+-6&:9')!&(!''(!+5'(-+!5';)7&,'(!.B!./;')5'(!&(!-'!;&(('(9+,!0+(!''(!
0'$%1!

I.,! -'! ;0$*#! 6')-! (&'%! 6&##','7)&5! ;'/++#-1! Q..)+#! -'! @&/@'&-8! ++(%)',,'#&:,@'&-! '(! 7&%$%)+#&(5!
$/''#-'(!@&');&:!''(!).#1!G.9'! &$!-'! #++%$%'! :+)'(!9.6'#!;&:!*+(('(!+#$!0).76'(!''(! @&/ !,#'7)1!
C'%!&$!;.0'(-&'(!''(!./0+##'(-'!'(!7&%(.-&5'(-'!,#'7)1!A..)-+%!).9'!''(!9+<@%'!,#'7)!&$!5''B%!@&:!
-'!9+,%./!5''(!+5)'$$&'B!.B! 5&B%&5 !7&%')#&:,1!A&%!'BB'<%!&$!;&:0..);''#-!6'#!++(6'9&5!;&:!B#7.)!5).'(!
.B!B'#!.)+(:'1!W,!;'/'),%'!..,!@'%!,#'7)'(/+##'%!9.-+%!@'%!5'@''#!-7&-'#&:,!'(!0..)+#!0')%'');++)!&$1!

A'!&$;/&!9'#B!;'/'),%'!&,!%.%!@'%!$<@')*/:'!++(!-'!;&(('(9&:-'!'(!@'%!-',$'#1!Y.!&$!-'!,+($!5).%')!
-+%!:.(5')'(!-'!B#L')!#'9'(!.*-+%!9'!*&(-')!&(B.)*+%&'!*.'%'(!0')6'),'(1!C&')*''!%)+<@%!&,!..,!
@'%!./'(!'(!#++5-)'*/'#&5!,+)+,%')!0+(!@'%!>"?!%'!6'')$/&'5'#'(1!A'!&(B.)*+%&'!5''B!&,!6'')!&(!
''(! -)&'%+#! B)&$$'! #'%%')%L/'$! 6++);&:! &,! )7&*'! ++(-+<@%! ;'$%''--'! ++(! 6&%)7&*%'$1! Q.#-.'(-'!
6&%)7&*%'! 5''B%! @'%! 5'@''#! &**')$! ''(! #7<@%&5')! ,+)+,%')1! C'%! )'$7#%++%! &$! ''(! #&<@%'! '(! %.<@!
./0+##'(-'!'(!-7&-'#&:,'!B#L')1!

2.2.3.2.2 INHOUD 

Y.+#$! &,! )''-$!++(@++#-'! &$!@'%! &(B.)*+%&'B!5'-''#%'!;'/'),%! %.%!@'%! $<@')*/:'1!A'!-.'#$%'##&(5!
0+(! -'9'! &(B.)*+%&'! &$! :.(5')'(! @'%! ;'$%++(! 0+(! -&%! &(&%&+%&'B! #')'(! ,'(('(! '(! @'(! ''(!
5'@'75'($%'7(!;&'-'(!.*!-'!6'5!')(++)%.'!%'!0&(-'(1!A++)%.'!(+*!&,!-'!0.#5'(-'!+$/'<%'(!./!
&(!-'!9+,%./J!

 C'%! EFG' 0(.(8! -7&-'#&:,! 6'')5'5'0'(! ./! -'! <.0')! E96+)%! ./! ).9'H1! Y.! 6'),%! *'(!
'(')9&:-$!++(!(++*S!'(!#.5.;','(-@'&-!%')6&:#!-'!:.(5')'(!..,!$('#!6'%'(!0+(!6&'!-'9'!
B.#-')!,.*%1!`'(('(!9'!@'%!>"?!(&'%i!a''(!/).;#''*t!"#$!9&:!9&<@%!-'!0)++5!$%'##'(! 6+%!
.B!6&'!&$!-&%i !-+(!&$!-'!'')$%'!$%+/!%.%!;','(-*+,&(5!;&:!-&'!:.(5')'(!&**')$!5'9'%1!

 2'%!6'#,'! !,+(!*'(!E&(!''(!.(#&('!5'$/)',H!;&:!@'%!>"?!%')'<@%i!I*-+%!*'(!@'%!
>"?! 0++,! +$$.<&'')%! *'%! /).;#'*'(! @++#! &,! 9.6'#! /).;#''*5';.(-'(! +#$! +(-')'!

'
 [,&')(.$+'=">'6$#B,%:&$+!0+(!-'!>"?!*'-'6'),')i!I.,!-&%!&$!''(!;'#+(5)&:,8!+$/'<%1!

Y.!@';;'(!:.(5')'(!(&'%!+##''(!''(!&-''!6++).0')!*'(!9.7!,7(('(!/)+%'(!*++)!..,!6+%!
9&:!&(!-&%!<.(%+<%!,7(('(!,)&:5'(1!C&');&:!$/''#-'!&,!-''#$!&(!./!6+%!-'!;'0)++5-'!:.(5')'(!
9.','(! &(! '(! .(#&('! 5'$/)',! *'%! >"?! 2'('(1! A++)(++$%! ,..$! &,! 0..)!
:.(5')'(0)&'(-'#&:,' ! %')*'(! -&'! *'(! E&(! %'5'($%'##&(5! %.%! ;&:0..);''#-! .(-')$%'7(&(5 H!
6'##&<@%!*&(-')!$('#!*'%!/).;#'*'(!+$$.<&'')%1!

 [,&' ;*++$+' =">' 1($+\! Y'! ,7(('(! .(#&('! $/)','(! *'%! >"?! 2'('(1! A'! ''(0.7-&5'!
$#+59&(! <@+%! *'%! >"?! 2'('( ! 5''B%! -'! 0..)(++*$%'! ;..-$<@+/! *''1! "#$! *'(! 9&<@!
+B0)++5%!6+%!@'%!>"?!-+(!6'#!&$8!,7(('(!9&:!(++)!-'!./5'5'0'(!$&%'!$7)B'(1!I.,!-'!0.)*!
0+(!-'!9+,%./!0')6&:$%!(++)!-&%!,')(%@'*+1!

 I.,!B,++$$#!9&:!.(#&('!*'%!>"?!2'('(!,7(('(!$/)','(!5+B! &,!*''1!A&%! &$8!@.'6'#!@'%!
..,! ./! -'! $&%'! 0+(! 4'%6'),! >"?! I(#&('! $%++%8! ''(! ;'#+(5)&:,! 5'5'0'(1! 3&*/'#! '(!
-7&-'#&:,!&$!./(&'76!-'!;..-$<@+/1!
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 R.%!$#.%!0')*'#-!&,!7&%')++)-!..,!-'!&($.,+./B$.J!$7)B!(++)!-'!6';$&%'!0+(!>"?!2'('(!
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3 UITBREIDING VAN DE ONLINE AANSPREEKBAARHEID 
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3.1.2 UITBREIDEN VAN DE PERMANENTIETIJDEN 
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0+(!4'%6'),!>"?!I(#&('!'(,'#'!./'(&(5'(1!Y.!&$!')!(&'*+(-!.(#&('!./!-.(-')-+5+0.(-!%7$$'(!
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I/! ;+$&$! 0+(! -'9'! %+;'#! ,7(('(! -'! >"?! *'-'6'),')$! 9'#B! ;'/+#'(! .B! '(! 6+(('')! 9&:! 'c%)+!
/')*+('(%&'%&:-'(!&(0.')'(1!I*!++(!-'!0)++5!0+(!+##'! :.(5')'(!%'5'*.'%!%'!,.*'(!-)++5%!''(!
'c%)+!/')*+('(%&'!./!-.(-')-+5!0+(!PZ7! %.%!MN7!*&:(!0..),'7)1!A&%!.*-+%!>"?!2'('(!./!-+%!
*.*'(%! +##''(! .(#&('! &$! '(! *'(! @&')*''! %'5'*.'%! ,.*%! ++(! -'! 0)++5! 0+(! -'! ;'0)++5-'!
:.(5')'(!-&'!'(')9&:-$!,.)%!(+!$<@..#!'(!+(-')9&:-$! &'%$! #+%')!./!-'!+0.(-!.(#&('!6&##'(!,7(('(!
$/)','(1!=.0'(-&'(!*'),%'(!-'!*'-'6'),')$!0+(!U).:'<%!W,+).$!./!-+%!#+%')'!/')*+('(%&'%&:-'(!
E%7$$'(! PO7! '(! MP7H! 0..)! @'(! ''(! /.$&%&'B! 0')$<@&#! *++,%'(1! C&');&:! *++,! &,! *&:! '<@%')! -'!
;'-'(,&(5! .B! -&%! )'+#&$'');++)! &$1! 4&'%! +##''(! 9.)5%! -&%! 0..)! ''(! $/)&(577)! %7$$'(! -'! @7&-&5'!
6'),%&:-!'(!-'!(&'76'!/')*+('(%&'!*++)!;.0'(+#!;'%','(%!-&%!M!'c%)+!.(#&('!7)'(1!

A++)(++$%! )++-! &,8! ./! ;+$&$! 0+(! *&:(! 5'$/)',,'(! *'%! 2'0)1! QL0'L! '(! 2'0)1! D0'($! EU).:'<%!
W,+).$H! '(! -'! :'75-+-0&$'7)$! ++(! .*! 'c%)+! /')*+('(%&'%&:-'(! &(! %'! #+$$'(! %&:-'($! -'!
'c+*'(/')&.-'$1! W(5++(! ./! -'! 0)++5! 0+(! '(,'#'! :.(5')'(! .*! %&:-'($! 0+,+(%&'$! 'c%)+!
/')*+('(%&'$!&(!%'!#+$$'(!#&:,%!*&:!(&'%!)'+#&$'');++)1!C.'0''#!'c%)+!/')*+('(%&'$!*'(!&(0.')%!9+#!
+B@+(5'(!0+(!-'!;')'&-@'&-!'(!;'$<@&,;++)@'&-!0+(!-'!>"?!*'-'6'),')$!'(!@'%!;'#'&-1!

C'%!&(0.')'(!0+(!-'9'!(&'76'!/')*+('(%&'%&:-'(!5';'7)%!7&%')++)-!(&'%!9.*++)1!a).(-&5!.0')#'5!
*'%!@'%!4'%6'),!>"?!I(#&('!'(!''(!%)LS.7%!9&:(!@&')!9',')!./!@7(!/#++%$1!

3.2 UITBREIDING IN DE BREEDTE: HET LOKALE ONLINE 
AANSPREEKPUNT 

4&'76'! &(&%&+%&'0'(! (++$%! @'%! ;'$%++(-'! /#+%B.)*! #&:,'(! (&'%! (.-&51! C'%! ;'$%++(-'! /#+%B.)*!
0.#-.'%8!*&%$!''(!++(%+#!,#'&('!++(/+$$&(5'(8!++(!-'!0)++5!0+(!-'!:.(5')'(1!=.0'(-&'(!6'9'(!
@''#!6+%!;'0)++5-'!:.(5')'(!;'%++#;+)'!++(07##'(-'!/#+%B.)*'(!E9.+#$!234!*'$$'(5')!.B!W?oH!
+B1!R.<@!6&#!&,!-'!0)++5!0+(!''(!++(%+#!;'0)++5-'!:.(5')'(!(++)!''(!#.,++#!.(#&('!++($/)'',/7(%!
(&'%!&(!-'!6&(-!$#++(1!

_&%!*&:(!5'$/)',!*'%!")'%+!E?"F!A'!U+/+0')H!'(!-'! 5..-!/)+<%&<' !0+(!@'%!3"C"G!/).:'<%!;#&:,%!
0.#5'($! *&:! -+%! -&%! $..)%! &(&%&+%&'B! ''(! 5).%'! *'')6++)-'! ,+(!;'%','('(1! I/! ;+$&$! 0+(! 6+%! -'!
:.(5')'(!*&:!0')%'#-'(!'(!@.'!-&%!$..)%!/).:'<%!;&(('(!?"F!A'!U+/+0')!'(!3"C"G!;'$%++%!$%'#!
&,! 0..)! ''(! #.,+#'! 6';$&%'! ./! %'! $%+)%'(1! =&(('(! -&%! .(#&('! ++($/)'',/7(%! ,+(! ''(! B.)7*! ''(!
<'(%)+#'!/#++%$!,)&:5'(1!D'(!++(%+#!+(-')'!+$/'<%'(!,7(('(!-&%!B.)7*!.*)&(5'(1!C&').0')!#''$%!7!
-+-'#&:,!*'')1!

4'%!9.+#$!;&:!*&:(!0..)$%'#! %.%!.(#&('!++(6'9&5@'&-!./!K+<';..,!.B!4'%#.5!;'/'),! &,!*&:!@&')! %.%!
''(! 0..)$%'#1! W,! .(%;)'',! &**')$! -'! %&:-! .*! ''(! <.(<)''%! 0..)$%'#! 7&%! %'! 6'),'(1! A&%! 0')'&$%!
(+*'#&:,!''(!5'-'5'(!0..).(-')9.',!'(!.0')#'5!*'%!+##'!;'%).,,'(!/+)%(')$1!=.0'(-&'(!@';!&,!
..,!-'!*&--'#'(!(&'%!0..)!@+(-'(!.*!-&%!$..)%!&(&%&+%&'B!./!%'!$%+)%'(1!

3.2.1 VOORSTEL TOT OPBOUW 

3.2.1.1 DE WEBSITE 

A'!;+$&$!0+(!''(!B.)7*!&$!+#%&:-!''(!6';$&%'1!A'9'!6';$&%'!,+(!'(,'#!@'%!B.)7*!*++)!..,!+(-')'!
&(B.)*+%&'! ;'0+%%'(1! 2''$%+#! *.'%! *'(8! ;&:! -'! ./)&<@%&(5! 0+(! ''(! B.)7*8! ''(! (&'76'! 6';$&%'!
./)&<@%'(1!Q..)!>"?!2'('(!#&:,%!-&%!(&'%!(.-&51!W(!$+*'(6'),&(5!*'%!-'!:'75--&'($%!)&<@%%'!>"?!
2'('(!''(!%&:-!%')75!-'!6';$&%'! ! !./1!A'9'!6';$&%'!&$!''(!,(..//7(%!0..)!:.(5')'(!
7&%!2'('(!6++)./!9&:!&(B.)*+%&'!0&(-'(!.0')!#.,+#'!:.(5')'(0')'(&5&(5'(!9.+#$!:'75-;'6'5&(5'(8!
-'!:'75--&'($%8!>"?!2'('(!'(!#.,+#'!.(-')6&:$&($%'##&(5'(1!
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A++)(++$%!0..)9&'%!-'!6';$&%'!)7&*%'!
#'7,'! B&#*/:'$1! R.%! (7! %.'! ;#'',! -'9'! 6';$&%'! -'! (.-&5'! -L(+*&',! %'! .(%;)','(1! A..)! -'9'!
6';$&%'! +#$! ;+$&$! %'! 5';)7&,'(! 0..)! ''(! (&'76! .(#&('! ++($/)'',/7(%! ,+(! *'(! -'9'! 6';$&%'!
(&'76!#'0'(!&(;#+9'(!'(!;'$/++)%!*'(!9&<@!@''#!6+%!6'),1!

3.2.1.2 NIEUWE ONDERDELEN 

I/!0)++5!0+(!''(!++(%+#!;'0)++5-'!:.(5')'(!'(!(++)!@'%!5.'-'!0..);''#-!0+(!3"C"G!'(!?"F!
A'! U+/+0')! 9.7! &,! -'! 0.#5'(-'! '#'*'(%'(! %.'0.'5'(! ++(! -'! ;'$%++(-'! 6';$&%'J! ;',(./%'!

B.)*7#&')! .*! ''(! /')$..(#&:,'! 0)++5! ++(! ''(! -&'($%! %'! $%'##'(1! Y.! &(B.)*'')%! >"?! 2'('(! (&'%!
+##''(! :.(5')'(! *++)! 0..)9&'(! 9&:! -'! :.(5')'(! ..,! 0+(! ''(! ,#+(,;.)-1! A&%! ,+(8! $+*'(! *'%!
0')6&:9&(5'(!(++)!+(-')! &(B.)*+%&';).(('(8!@7(!9'#B6'),9++*@'&-!$%&*7#')'(1!=.0'(-&'(! #&:,'(!
0')6&:9&(5'(!(++)!)'#'0+(%'!-&'($%'(!'(!-'!*.5'#&:,@'&-!;&'-'(!.*!0&+!''(!B.)*7#&')!)'<@%$%)'',$!
''(!0)++5!%'!$%'##'(!++(!@''#!6+%!-&'($%'(!&(!%'!$/'#'(!./!-'!-)++&$<@&:BB7(<%&'!0+(!@'%!>"?1!

3.2.1.2.1 BASISINFORMATIE EN VERWIJZINGEN 

C'%!5'-''#%'!;+$&$&(B.)*+%&'! ,+(!*'(!./;.76'(! ).(-!''(!;'/')

5'#7,,&5!9&:(8!)'<@%'(!j!/#&<@%'(!'(!5'(.%$*&--'#'(1!A'!&(B.)*+%&'!-&'!*'(!*''5''B%!0.)*%!''(!
&(#'&-&(5! -&'! :.(5')'(! 0+(! -'! (.-&5'! ;+$&$&(B.)*+%&'! ,+(! 0..)9&'(! 0..)+#'')! 9'! &'%$! ).(-! -&%!
%@'*+!/.$%'(!./!@'%!B.)7*1!T.5&$<@')6&:$!,7(('(!:.(5')'(!-'9'!&(B.)*+%&'!..,!++(6'(-'(!.*!
@7(!'&5'(!E@7#/H0)++5!0+(!''(!+(%6..)-!%'!0..)9&'(1!

A..)! %'#,'($! ''(! ++(%+#! 0')6&:9&(5'(! %'! 0..)9&'(! (++)! )'#'0+(%'! -&'($%'(! ,7(('(! :.(5')'(! ./!
'&5'(! &(&%&+%&'B! 0')-')! 9.','(1! C&');&:! ,+(! *'(! 9.6'#! 0')6&:9'(! (++)! 6';$&%'$!+#$! (++)! #&:B'#&:,'!
-&'($%'(1!Y.!,+(!*'(!;&:!@'%!%@'*+!)'#+%&'$!j!$',$7+#&%'&%!0')6&:9'(!(++)!6661+##'$.0')$',$1;'1!
C&')*''!$%&*7#'')%!*'(!-'!9'#B6'),9++*@'&-!0+(!-'!:.(5')'(!'(!.(-')$%'7(-!*'(!-'!:.(5')'(!
&(! @7(! 5).'&! (++)! 0.#6+$$'(@'&-1! =.0'(-&'(! &$! 9'#B$%+(-&5! &(B.)*+%&'! '(! -&'($%'(! ,7(('(!
./$/.)'(!*'')!-+(!..&%!''(!;'#+(5)&:,'!;+$&$0++)-&5@'&-1!

4++$%!-'9'!%@'*+5';.(-'(!0')6&:9&(5'(!,+(!*'(!''(!0+$%'!#&(,!0..)9&'(!(++)!-'!6';$&%'!0+(!
>"?!2'('(1!Y.!,)&:5'(!:.(5')'(!-'!&*/#&<&'%'!;..-$<@+/!-+%!9&:!).(-!'#,!%@'*+!;&:!>"?!2'('(!
++(!@'%! :7&$%'!+-)'$!9&:(1!C&');&:!5''B%!*'(!;'$%!..,!-'! #&(,!(++)!@'%!/#+%B.)*!0+(!@'%!4'%6'),!
>"?! I(#&('! *''1! >.(5')'(! ,&'9'(! 0..)! ''(!.(#&('! *'-&7*! E@'%! B.)7*H! '(! 6&##'(! 0')*.'-'#&:,!
..,! ;&:! -&%! $..)%! *'-&+! ;#&:0'(1! A'! ,'79'! ;&:! @'(! #+%'(! ;#&:B%! (++)! *&:(! *'(&(5! ''(! ;'#+(5)&:,!
+$/'<%1!A..)!-'9'!0+$%'! 0')6&:9&(5'(!.B! #&(,$!*++,%!*'(!>"?!2'('(!..,!;','(-')!.(-')!-'!
:.(5')'(!-&'!-'9'!6';$&%'!;'9.','(1!

3.2.1.2.2 FORUM 

+#$! 0..)(++*$%'! -.'#$%'##&(5! -'! :.(5')'(! ''(! ,#+(,;.)-! %'! ;&'-'(! 6++)./! 9&:! @7(! 0')@++#! .B!
0)++5!,6&:%!,7(('(!.B!6++)#+(5$!9&:!''(!+(%6..)-!,7(('(!0&(-'(1!W$!@7(!0)++5!%'!/')$..(#&:,!0..)!
@'%!B.)7*!-+(!,7(('(!9&:!0&+!-'!0')6&:9&(5'(!$('#!-'!:7&$%'!-&'($%!%')750&(-'(1!

! !
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D'(!;'#+(5)&:,'!./*'),&(5!&$!-+%!-'9'!$&%'!&(!*&:(!0&$&'!;'-.'#-!&$!+#$!/#+%B.)*!0..)!&(B.)*+%&'!'(!
/'')$7//.)%!'(!(&'%!0..)!@7#/0')#'(&(51!C.'6'#!-'!>"?!*'-'6'),')$!@&')!''(!$7/')0&$')'(-'!).#!
./!9&<@!,7(('(!('*'(!&$!@'%!(&'%!-'!;'-.'#&(5!-+%!9&:!+##'!0)+5'(!;'+(%6..)-'(1!3<@+#,'(!K1!'1+1!

5'"$2""&$""#$+#,*"..+#9$+#9&+(%*$+#$
1+,)7,,+",:$1",$*"$2+#1"&$8"*$;''&$9"6&7+/"&,$--#;'".*$-.,$""#$"+9"#$%."/4 ^X!2&:(!0..),'7)!5++%!
@&');&:! 7&%! (++)! :.(5'! 0)&:6&##&5')$! -&'! -'! 9.)5! 0..)! -&%! B.)7*! ./! 9&<@! ,7(('(! ('*'(1! A&%! 9.)5%!
')0..)! -+%! @'%! ''(! '<@%'! /#++%$! 0..)! '(! -..)! :.(5')'(! ;#&:B%1! =.0'(-&'(! 5+0'(! 0..)+#! -'!
;'0)++5-'! +##.<@%.('! '(! *++%$<@+//'#&:,! ,6'%$;+)'! :.(5')'(! ++(! #&'0')! *'%! 0)&'(-'(! %'!
$/)','(1!C&');&:!,.*%!*'(!..,!-'9'!:.(5')'(!-''#$!%'5'*.'%1!A'9'!:.(5'!0)&:6&##&5')$!9.7-'(!&(!
*&:(!0&$&'!0..)+#!-'!%++,!@';;'(!.*!+#$!*.-')+%.)!-'!5'$/)',,'(!%'!;'5'#'&-'(!'(!6++)!(.-&5!&(!
%'! 5)&:/'(1! Y&:! ;'$<@')*'(! -7$! @'%! B.)7*! '(! 9&:(! 5';)7&,')$! '(! 0..)9&'(! @'(! 6++)! (.-&5! 0+(!
/'')$7//.)%1!R.%!$#.%!,7(('(!9&:!')!..,!./!%.'9&'(!-+%!-'!+(%6..)-'(!-&'!:.(5')'(!E&(!-&+#..5!*'%!
'#,++)H! 5'0'(! ./! 0)+5'(! <.))'<%! 9&:(1! =&:! B.7%! .B! .(0.##'-&5! +(%6..)-! ,7(('(! 9&:! <.))&5')'(! .B!
++(07##'(1!I/!++()+-'(!0+(!2'0)1!Q+(@7'#'!ER'#'SI(%@++#H!9.7!&,!..,!''(!*&(&!$.<&+#'!,++)%!0+(!
-'! )'5&.! *''5'0'(! 6++)&(! 0..)+#! -'! '')$%'#&:($-&'($%'(! ./5'$.*-! $%++(1! Y.! ,7(('(! -'!
0)&:6&##&5')$! 0.#-.'(-'! 5'$%.BB'')-! -..)0')6&:9'(1! 4'%! +#$! @''#! 6+%! E-''#H0..)$%'##'(! -&'! &,! @&')!
++()'&,!,+(!@'%!.(%6&,,'#'(!0+(!-'9'!*&(&!$.<&+#'!,++)%!./!*++%!0+(!-'! :.(5'!0)&:6&##&5')$!''(!
./-)+<@%!9&:(!-&'!>"?!2'('(!*''5''B%!++(!-'!$%7-'(%'(!3.<&++#!F'),!;&(('(!C.6'$%!E?+*/7$!
G'(++%!-'!G7--')#++(H1!

"#$!@'%!>"?!;'$#&$%!.*!&(!-&%!$..)%!&(&%&+%&'B!*'%!0)&:6&##&5')$!%'!6'),'(!)++-!&,!++(!.*!@&')0..)!-'!
E.7-H:'75-+-0&$'7)$! 7&%! %'! (.-&5'(1! Y&:! @';;'(! +#! ''(! ./#'&-&(5! %.%! :'75-+-0&$'7)! 5'(.%'(! '(!
0)+5'(!-7$!*&(-')!./#'&-&(51!A&%!(''*%!'<@%')!(&'%!6'5!-+%!''(!*'')!$/'<&B&','!;&:$<@.#&(5!./!
9&:(!/#++%$!#&:,%!%'!9&:(1!=.0'(-&'(!;#&:B%!@'%!0')9.)5'(!0+(!-'!;'$<@')*&(5!0+(!-'!B.)7*5';)7&,')$!
'(!@'%!;'6+,'(!0+(!-'!/)&0+<L!'(!0')%).76'#&:,@'&-!''(!5'-''#-'!0')+(%6..)-'#&:,@'&-!0+(!-'!
>"?!*'-'6'),')$8!/+)%(')$!'(!0)&:6&##&5')$1!D'(!-)++&;.',!).(-!@.'!-'9'!0)&:6&##&5')$!*'%!9+,'(!
+#$! &(;)'7,'(! ./! -'!/)&0+<L! .B! 5)'($.0')$<@)&:-'(-! 5'-)+5!.*! -&'('(! %'!5++(! #&:,%! *&:! ./! 9&:(!
/#++%$1! A'! .(%6&,,'#&(5! 0+(! -&%! $..)%! -)++&;.',! ,+(! *'(! '0'(''($! 7&%;'$%'-'(! ++(! 'c%')('!
/+)%(')$1! Y.! )'+#&$')'(! -'! $%7-'(%'(! 3.<&++#! F'),! ;&(('(! C.6'$%! E?+*/7$! G'(++%! -'!
G7--')#++(H!&'-')!:++)!/).:'<%'(!-&'!9&:!++(5')'&,%!,)&:5'(!7&%!@'%!6'),0'#-1!

A'! 5).%'! &($/+((&(5'(! -&'! @'%! &(9'%%'(! 0+(! 0)&:6&##&5')$! 0+(! -'! -&'($%! '&$%! ,+(! ''(! -)'*/'#!
0.)*'(1!Y.!*.'%!*'(!-'!0)&:6&##&5')$!(&'%!+##''(!./#'&-'(!*++)!..,!)',)7%')'(!'(!.(-')$%'7('(1!
C.'6'#!*'(!-&%!$..)%!&($/+((&(5'(!,+(!0')-'#'(!.0')!/+)%(')$!;#&:B%!@'%!5'6&<@%!')0+(!++(9&'(#&:,1!
Q.#5'($! *&:! ;&'-'(! -'! -.'#$%'##&(5'(! '(! 0..)-'#'(! 0+(! -'9'! 6';$&%'! '(! @'%! B.)7*! '<@%')!
0.#-.'(-'!*'')6++)-'!.*!-'9'!&($/+((&(5'(!%'!#'0')'(1!C'%!5'0++)!-+%!0)&:6&##&5')$!$('#!%')75!
./$%+//'(8! #&:,%! 0..)+#! ;&:! :.(5'! 0)&:6&##&5')$! )'f'#1! Y.! *'),'(! 9&:! ;&:! R'#'SI(%@++#! -+%! -'!
0)&:6&##&5')$! $('##')!./5'0'(!6+(('')! 9&:! %'!*+,'(!,)&:5'(!*'%! 5).%'! #'0'($0')+(-')&(5'(1!2'(!
0')*.'-%!-+%!-&%!;&:!:.(5'!0)&:6&##&5')$!(.5!$%'),')!9+#!9&:(1!R.%!$#.%!6&#!&,!..,!*''5'0'(!-+%!6'),'(!
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